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Introduction

EXPECT to be surprised.
First, you will be surprised to find how much you can
know about your future.

Second, you will be surprised at how much influence
you can have over your future.

Third, you will be surprised to find that you can
discover and avoid many of the unpleasant surprises that
are waiting in your future.

You can achieve all of this by simply thinking about
your future in a systematic manner, and that is what this
book offers. A system that leads you through the
exploration of your future and then shows you how to
decide on and achieve the future you want.

This is a simple, step-by-step process that has been
used by thousands of people all over the world.

The final surprise will come when you realize that you
are thinking in a different way. Really! You will find that
the future has become a part of your everyday thoughts.



That is how you acquire a long-term perspective on life
and the world around you. It is a very valuable tool.
Whether you are young, old, or somewhere in
between, you will learn something valuable about your
future in this book. That's a promise.
Verne Wheelwright, PhD



CHAPTER 1

Everyone Wants to
Know the Future!

FOR thousands of years of written history, people have
wanted to know about the future.

They consulted witches, fortune tellers, palm readers
and astrologists, but to no avail. Finally, in the twenty-
first century, most of them gave up. In this electronic
age, people finally realized that no one can really tell
them the future. But ...

Now it is possible. It is possible to understand and
anticipate the future! It is even possible to influence or
change the future. Not a// of the future, but enough to be
valuable.

In the 1950s and 1960s, think tanks and academics
developed theories about anticipating the future. What
was it that the think tanks found that the wizards and
fortune tellers of earlier centuries had not? The answer
seems so simple. The fortune tellers had focused on the
future, assuming there was only one fixed, or
preordained future.

The twentieth-century thinkers changed that main
assumption. They were convinced that the future is not
predetermined. That realization altered everything about
the way we see the future.

Now, it became obvious that if the future is not fixed
or predetermined, then more than one future must be



available. Finally, they realized that it is possible to
change the future through the actions we take in the
present. This was a whole new way to look at the future!

Military and business organizations took those
theories seriously and developed practical methods to
explore and prepare for the future. The methods proved
successful and spread into businesses and governments
around the world. Shell Oil developed scenarios that
anticipated the OPEC crisis of the 1970s, to their great
benefit. Futurists wrote scenarios for South Africa that
changed the expected future of that nation and led to a
peaceful exchange of power. Futurists raised the alarm of
the millennium bug in computer systems. Business and
government responded in time to avoid a disruption.

To business, the military, and governments
worldwide, the concept was clear Methods for
anticipating the future work. As a result, futures or
foresight methods are now practiced around the world.
As the result of recent research, these same methods
have now been successfully scaled down to fit the life of
one person—or one family. Anyone. This book will
introduce you to futures methods and how they work;
then it will lead you, step-by-step, through the personal
futuring process in just three parts.

1. Look at your life and where you are now

2. Explore your futures with scenarios

3. Create your future—the future you want to live

As you follow this personal futuring process, you will
be practicing the same methods and techniques that
futurists have applied successfully for large organizations
over the past several decades.

Let's look at just a little more about those three steps.



Look AT Your Lire AND WHERE You ARe Now

The first step in learning about your future is to look
briefly at your past and your present, because they are
the base from which you will launch into the future. Your
map of the future will be based on biology and human
experience over the centuries. You will learn about the
six forces that are part of your daily life and how they will
carry you through the events that you can expect to occur
throughout your life.

That knowledge of your life will prepare you for the
next section, exploring plausible futures.

ExpLORE YOUR FUTURES WITH SCENARIOS

“Exploring your future” may sound mysterious, but it
is really quite practical. In this section you will develop
scenarios that explore different types of futures, including
the best, the worst, and the unexpected or “wild card”
scenarios. These are all stories about you and what may
happen in your life over the next ten years or more.

CREATE YOUR FUTURE—THE FUTURE
You WaNT TO LIVE

Can you really do that? Create your future? Yes. You
do that every day when you make decisions about what
you are going to do in the days or weeks ahead. If you
make plans for the weekend, register for school, make an
airline reservation, you are changing or creating your
future. Those are simple, short-term examples, but
creating your long-term future is the same principle. First
you must decide what you want to do. What do you want
your future to be, for example, in ten years? Then you



make a plan based on what you must do to achieve that
future.

In reality, this futuring system is a guide that helps
you think about your future in a systematic way. It has
small, easy steps that add up to creating a future that you
want.

In this busy, interactive world, changes happen fast,
so you tend to react to whatever has your immediate
attention. To some extent, the world around you is
deciding your life. However, if you have a plan for your
life, then as you make daily decisions, small as they may
be, you will keep moving toward your plan and toward
the future that you want for yourself.

Flemawd fuburs
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Figure 1.1 - A diagram of a plan for achieving a future.

If you have a vision, a picture in your mind, of the
future you would like to be living in ten years, you have
created a long-term view of your life. That long-term
view will put the small things that occur in your daily life
in better proportion. You will find that minor irritations
are just that—minor. They will be easier to accept, deal
with, and move on from because they are not important
in your long-term view. In other words, you will simplify
your life.

You will probably not be able to follow a straight line
from the present to the future, but if you have a vision of
what you want in the future, that vision will provide a
destination that you can be constantly moving toward. It



is somewhat like tacking a sailboat into the wind. You
may alter your course many times, but despite
headwinds or obstacles, you continue to move toward
your destination.
Flanned future
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Figure 1.2 - Your route to the_ future may not follow a straight
but having a vision of yourhlrc];’g—term future will keep you
moving
in the right direction.

It really is that simple. Decide what your want for
your future. Determine what you have to do to get there;
then do it. Whether or not you make plans, you will
create your own future, so it is worth whatever time you
spend on planning to make your future a good one!

As you read through the chapters, you will probably
want to try some of the exercises. Blank copies of the
worksheets for each exercise are in the appendix of this
book. There is also a workbook, The Personal Futures
Workbook, available on my Web site,
www.personalfutures.net, as a free download. You can
download the workbook and save it in your computer,
then fill in the worksheets to build your personal plan.
You can make changes over the years or have multiple
workbooks. Print them, if you wish. The choices are up
to you.

Now, it is time to start exploring your future,
beginning with step one.



Step One

Your first step toward the future is all about you.
You will be learning about your life up to the
present, understanding the forces that are
changing your life, and recognizing some of the
events that will occur in your future.

In this section, you will learn how to recognize
and anticipate change. You will learn about six
categories of forces that are continually
introducing change into your life. You will also
learn about five categories of forces that are
changing the world around you.

The things you learn about yourself in this section
will be vyour foundation for exploring and
preparing for your futures.



CHAPTER 2

A Map to Your Future:
Stages of Your Life

CoNCEPT

YOUcan learn a great deal about the future by
understanding and exploring cycles, which are repetitive
patterns that occur in nature and in your life. Familiar
cycles include the daily cycle of morning, noon, and
night; the seasonal cycle of spring, summer, winter, and
fall; and the biological cycle of birth, reproduction, and
death. The cycle you will explore in this chapter is the
human life cycle, because it can tell you quite a bit about
your future.

When you start on a long trip, it helps to have a map
to show you where you are going and what you might
encounter along the way. In this chapter you will be
looking at your entire future, so you will start with a map
of life. The adventurers and trailblazers who made the
first maps of the physical world did not have much to
guide them. They had to find their way; then they
created a map for those who followed.

Fortunately, millions of people have gone through the
experience of living. They left behind records and
observations of their experiences over thousands of
years, and their experience is your map. A very simple



map of life would be just a straight line, starting with
birth and ending with death.

Birtta Lite Dieath

Figure 2.1 - A simple timeline of life.

To lead you through life, you will need a map with a
little more detail than this timeline offers, and there are
two good approaches to making that map. There is an
Eastern version and a Western version of the map of life.
The Eastern version tends to be more philosophical than
the Western version, dividing life into four stages of
about twenty years each.

The Western version is based more on biology and
change; traditionally it has included seven or eight
stages. We will use the Western version here because it
offers more detail to help guide you through life.

Trrfamn Child i 242 mam e g S el Wil e Tad epamrmn 0 oviimal aregeea
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Figure 2.2 - A timeline of life divided into stages.
Each stage represents change in your life.

In this Western version, the first records of life stages
were from the ancient Greeks. Those observations were
passed up through the time of Shakespeare and into
present theories of psychology. I have adjusted the
stages slightly and redefined old age, since we are now
living longer, healthier lives that go beyond the



traditional stages. In that process, I have recognized
three optional stages and added them to what used to be
known as old age. The first seven stages of life are based
largely on biology, while the three optional stages are
based more on health and physical or mental condition.

As a map to your future, these stages have important
values. The first is that each change from one stage to
another represents a time of change in your life. That
change is important, because change is what you look for
when you explore the future. You want to know what is
going to be different. If the future were going to be the
same as the present, there would not be much interest in
learning about the future, because there would be no
mystery, no potential surprises. The point is that when
you enter your next stage of life, you should expect
change.

A second value of the life stages is that each stage
represents a time interval, so you can anticipate how long
you will be in this stage before the next big change. The
intervals are not precise, but if you are anticipating
change, you will be prepared to recognize and adjust to
it. Think back to when you made the change from being
a child to being an adolescent. The changes were gradual
and took place over time and sometimes were surprising.
At some point you realized that things were different;
you were not a child any more. That is the way change
will happen when you enter your next stage of life.

Finally, because you have experienced some life
stages already, you have mental images of those stages.
Can you picture yourself in those earlier stages? Can you
create a mental image of each stage? Thinking about



future life stages is the same process except that you
don’t have images from your own life. You have to start
with images that you have of other people’s lives, usually
from observing their experiences.

Begin by reading the descriptions of ten life stages
below. Decide what life stage you are in now and what
stage you will be living in during most of the next ten
years. Now, try to form a mental image of that stage of
life. You probably know people who are living in that
stage now, and you will be able to develop detailed
images in your mind about that stage as you think more
about your future.

Observing other people’s lives in their present stages
will help you to build images in your mind of what you
may want in your life when you reach that stage, or what
you may want to avoid. Look for role models, winners,
and losers, and think about the differences. Then choose
the images that you want to guide you to your future.

Understanding the life stages that are ahead of you or
your family members will give you a long-term
perspective on your life that will help you to anticipate
change and will prepare you for the stages ahead. Keep
that thought in mind as you look at each of the life
stages.

TeN STAGES OF LIFE

The first stage of life is the infant stage, which begins
at birth and lasts through the first two years of life. In
this stage, the infant’s brain is developing, and the body
is learning motor skills, starting with reaching and
grasping and eventually leading to walking and talking.



At first the infant is dependent upon his parents for
nearly everything, but then he begins to take steps,
literally, toward independence.

The second stage of life is the child stage, which
begins at age three and lasts through the ninth year. This
is a stage of continued growth and mastery of motor
skills. Children develop language skills, learn to socialize
with other children, and begin formal schooling,
participating in team sports and beginning to learn about
life.

The third life stage is the adolescent stage, the teen
years. The adolescent stage begins at ten and lasts
through the nineteenth year; this stage includes puberty,
hormonal changes, and growth spurts. Peer pressures
and loyalties are important in this stage, as are the
beginnings of independence and responsibility. This is
also an age of risky behaviors that may result in injuries
or long-term health effects. In some societies,
adolescents complete their education, enter trades, and
begin their families.

The fourth life stage is the young adult stage, from
age twenty through twenty-nine. In some societies, this
is the stage during which many of life's most important
decisions are made, including decisions about the extent
or completion of education, the start of work or a career,
marriage, and the beginning of a family. The human
brain completes its growth at about age twenty-two, and
physical development of the body peaks at about age
thirty.

The fifth stage of life, the adult stage, is from age
thirty through thirty-nine. This is a time of being a parent



to young and growing children as well as nurturing a
growing career. Those two tasks sometimes conflict with
each other. This may also be a time of difficult financial
pressures, with a potential for divorce and remarriage. In
some societies, professionals are just beginning their
families in this stage. Physical growth is complete, but
fitness may start to decline.

The sixth life stage, middle age, begins at age forty
and lasts through the fifty-ninth year. This is the stage
during which one’s children become adults and start their
own lives. It is also a time of young grandchildren. This
is the stage when the first physical signs of aging appear
in the form of wrinkles, bifocals, and menopause, yet for
many, these are their peak earning years. Traditionally,
at this stage, people start thinking about and planning for
retirement, but as people live longer, healthier lives, that
may change.

During this stage, many families find that they are still
helping their adult children at the same time as they are
helping their parents, who are now having health
problems or are near the end of life. For planning, this
stage can be divided into two ten-year parts: early and
late middle age.

The seventh life stage is the independent stage,
potentially the longest stage of your life. At sixty, people
become independent elders, although most still feel
young enough that they are not ready to be called elder.
In this stage, people prepare for and eventually enter
retirement. They may also become eligible for
government social security funds and government health
plans. For those with some financial security and



reasonable health, this is an age of discretionary time,
with fewer career or family obligations. Now, they can be
busy doing the things they wantto do.

Later in this stage, there is a potential for increasing
and chronic health problems, although these are often
manageable. Many people in this stage now feel that
“seventy is the new fifty” because they feel as well and as
capable at seventy as they did at fifty. Carrying this
thought farther, as you plan for your long-term future,
you should consider the possibility of living in the
independent stage to age one hundred or beyond, as that
goal is becoming more and more achievable.

Because this stage is not limited by chronological age,
you can plan for ten years at a time, but it is important
that you also make plans now for the last three stages of
life. Not everyone goes through them, but once you enter
one of these optional stages, you will find it much more
difficult to plan or even make your own decisions, so it is
important to have plans in place well before you enter
one of these stages.

The remaining three stages are optional, as not
everyone passes through them. These stages are all
related to health rather than age, and as the general level
of health improves, fewer people will enter these stages
for lengthy periods.

The eighth life stage is the vulnerable stage, as
individuals in this stage are vulnerable to becoming
disabled. Although it is the stage most representative of
what used to be called “old age” not everyone
experiences the frailty or early dementia normally
associated with this stage. The term vulnerable suggests



that people in this stage are vulnerable to becoming
dependent. They can no longer drive and may not be
able to use electronic communication systems or public
transportation. With a healthy spouse or caregiver,
“vulnerables” can remain at home, but they may move to
an assisted living facility. One reason this is an optional
stage is that more people have learned about the long-
term health benefits of exercise.

The dependent stage is also optional. Statistics
suggest that less than 22 percent of people over age sixty
(in the United States) are dependent on others for care;
that is, they need help with the activities of daily living
(ADLs) every day. The ADLs include the ability to get in
and out of bed, walk, bathe, use the toilet, and feed
oneself. Stated another way, more than 78 percent of
people over age sixty in the United States are not
considered disabled. The percentage of older people
becoming disabled appears to be declining as people live
longer and healthier lives. Dependent elders require
some help from a caregiver at home, or they may live in
an assisted living facility or be cared for in a nursing
home. The length of this stage varies with individuals
and conditions. Some people who are dependent have
suffered a stroke, heart attack, or cancer, and some of
those individuals return to the independent stage. Others
may have Alzheimer’s or other disease that has made
them permanently dependent.

Many people do not experience the end-of-life stage.
This stage usually lasts less than six months, partly
because of Medicare’s policy (in the United States)
regarding payment for hospice care. Terminal patients



may receive hospice or palliative care, which is care to
make the person comfortable and free of pain without
measures to cure the disease or condition. People
receiving hospice care are usually spared the trauma of
emergency life-saving procedures. End-of-life care can be
provided in a patients own home, a nursing home, or a
hospice facility.
The table below summarizes the ten stages.
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Figure 2.3 - A table showing seven life stages and three




optional stages.

As a map, this is pretty rough, yet a lot of
information about your future can be seen in these ten
stages. Just having the knowledge of the stages and
adding your personal images of stages yet to come will
give you a surprising amount of information about your
future.

IMAGES OF THE FUTURE

What do I mean when I refer to personal images or
your images of the future? When someone says “middle
aged,” “teenager,” or “retired,” do you get a mental
picture? Can you visualize someone you know at one of
those times of life?

Now, expand that thought. For the stages that are still
ahead of you, what is the image you have of life in that
stage? Do you usually think of each of these stages as
positive, negative, or balanced?

Look at the list of life stages in figure 2.3 again and
pick the first complete life stage that is still ahead of you.
What is your current image of that life stage? What do
you know about this stage? Perhaps you remember when
your parents, acquaintances, or friends passed through
this stage. Many of the characteristics of the stage will be
the same for you as they are for them. Visualize people
you know who are in this stage of life nhow. Where are
they in their careers? What are their interests? What is
their financial condition? Where do they live? Are they
healthy? How do you see their family life? Answering
these questions will begin to give you a picture of that
stage of life.



Next, imagine yourself in this stage and ask the same
questions. The answers will move you from developing
general images of a future life to developing an image of
your future in that life stage. You are putting yourself
into your picture of this future life stage.

As you create images of your future, add in family
members and close friends. Calculate how old each
person will be during the years for which you are
creating images. This should help to sharpen your focus.
It may be hard to imagine your ten-year-old children as
parents with small children of their own in fifteen years,
but that is likely to be the case. Can you see yourself as a
grandparent? Or, if you are already a grandparent, as a
great grandparent?

What will your community, your neighborhood, and
your home look like ten to fifteen years from now? Will
everything be the same, better, or worse? Is this where
you want to be, or would you rather live somewhere
else? What will you look like in ten to fifteen years?
Depending on your age now, you may be heavier, less
physically fit, and grayer, as these are pretty common
changes as people age. Health problems may start
appearing during middle age. You can accept any image
you see, or you can take action now and over the coming
years to change any of these images.

At this point, you have started with a background
image of a life stage, then added yourself and your
family in varying situations and activities to make
multiple images. You can make adjustments along the
way that will make the image more desirable, but you
now have multidimensional images of one stage in your



future life. This is the real advantage of developing
images of the future. The images can be changed, and so
can the future. You can imagine the future you want and
change or discard the images you do not want. It is all
part of the concept of choosing preferred futures.

Understanding the descriptions and images of life’s
stages will help you to understand the lives and futures
of your family members and other people around you.
But, before you move on to exploring the lives of people
close to you, it will be helpful through the rest of this
book for you to know which life stage you are in now
and which stage you will move into next.

Knowing those two stages will be important as you go
into the next chapter, where you will learn about the
people who have the power to change your life.



CHAPTER 3

The People in Your Future

CONCEPTS

YOUR future will be influenced by the people who are
involved in or who have an interest in your life—your
stakeholders. In turn, you will influence the lives of your
family and the people around you.

Your future will be also influenced by major events
that occur during the first twenty years of life. Your
generation of peers and cohorts, people of similar age
and experiences, will also be influenced by those same
events.

Who will be the people in your life ten years from
now, and how will they affect your future between now
and then? People will be important in your life, but who
will they be? And why?

First, you will look at the stakeholders in your life and
your future. Then you will learn something about your
generation and about each of the generations you are
living with now and in the future.

STAKEHOLDERS

Futurists use the term stakeholder to identify people
who:

* Have an interest in your life

¢ Have the power to change or impact your life

* May be impacted by events in your life



* May be impacted by your decisions or actions

Obviously, close family members such as your
parents, siblings, spouse, and children are stakeholders
in your life, but there are other people, including teachers
and mentors, who can influence or impact your future
too. On the other side of that description are
stakeholders who may be influenced or impacted by you
and your actions or by events in your life.

How do stakeholders impact your life? When children
are born, injured, get sick, get married, or have children
of their own, they impact their parent’s life. When family
members are seriously injured or die, they impact your
life. When someone makes you happy or miserable for a
long time, he or she impacts your life. The good and bad
things that impact close family members will also impact
you. You will most likely share major life events with
these people, whether those events are successes or
failures, emotional ups and downs, or just experiences.

How will you impact other people’s lives? Turn most
of the events that would impact you around, and you are
impacting someone’s life. When you were a child, all the
good and bad events that occurred in your life impacted
your parents’ lives. Now, if you encourage, coach, or
mentor someone, especially your own child, you are
making an impact on that person’s life. Family members
and close friends are the first people who come to mind
when we think of stakeholders, but there are also
stakeholders outside your family. Conversely, if you are
in a position to hire, promote, or fire people, you are a
stakeholder in their lives.

Who has an interest in your life? The diagram below
suggests a few categories of potential stakeholders.

These are pretty broad categories, but as you think



about them, you will see how people in each of these
categories can be stakeholders in your life. Even faceless
organizations can become very personal if they provide
something you need or want something from vyou.
Governments at all levels impact your life by raising taxes
or making changes in your community. Business and
financial organizations can be very persuasive when
offering their services—but ruthless if you have a
problem making payments. So there is value in
understanding the perspectives and motivations of your
stakeholders.

As you think about your stakeholders, keep asking
yourself, *How can this person or organization impact my
life in either a positive or a negative way? What might
motivate them in either case?”
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Figure 3.1 - Potential stakeholder categories.

In addition to knowing who vyour individual
stakeholders are, it is helpful to know where each of your
individual stakeholders is in their own lives now and
where they will be in the future. If you have children who
are in high school now, their lives will change
substantially in the next few years. As they become
young adults, they will be making decisions about
completing their education, starting careers, moving into
their own home, starting marriages, and starting families.



Each of those decisions will probably impact your life.

If you are young, be aware of the life stages your
parents are in now, and think about the stages in which
they will be ten and twenty years from now. How will
those changes affect them, and how will they affect you?

Figure 3.2 - Categories of family members.

It is easy to anticipate some of the things that will be
happening in your children’s lives, because you have
been through those life stages and some of those
experiences. Even so, each of their successes or disasters
will have some impact on your life. At the same time,
you may find that over the years you and your spouse
will be impacted by events in your parents’ lives. Aging
and illness, for example may compel you to help multiple



parents: your spouse’s and your own.

Who else may be a stakeholder in your life? A very
close friend, an important advisor or mentor, possibly an
employer, or anyone you think might impact your life, or
vice versa.

Now that you have recognized your stakeholders, ask
yourself what stage of life each is in at the present. What
stage is next and when? In what stage will each of these
people be ten years from now? These questions add up
to the important question, “What impact will the changes
in each stakeholder’s life have on you?”

Beyond the individuals who may impact your life,
there will also be organizations that may have impacts on
you and your family. Obviously your employer is in a
position to influence your future. Your religious
organization, your mortgage holder and other lenders,
your bank, your investment advisor, national or local
governments, and others are also in a position to cause
change in your life.

Although all of these categories of stakeholders seem
like a lot to think about, this is important. As you think
about the next ten years or more, be aware of your
stakeholders in each category and how each might
impact your life. The 2008 financial crisis is a good
example of why you should be aware of organizations
and institutions that may be in a position to impact your
life, either in a positive or negative way. In the 2008
crisis, one of the problems was predatory organizations,
but you cannot assume that predators are your only risk.
A fair, even benevolent organization can have negative
impacts on your life if it is having problems of its own.

Now that you have explored your stakeholders, you
can bring in the time element and add ten years to your



age. Does that change anything? How do any of these
relationships change? You and everyone in your family
will be ten years older, most of you in another stage of
life. There may be new members in your family:
children, in-laws, grandchildren. Your boss or your
mentor may be retired or with different companies then.
Does that change anything for you?

Will changes in your own life affect relationships with
some of your stakeholders? Very likely. If you retire,
many if not most of your relationships related to your
work will fade and vanish. Whatever position or role you
have in your career will end. If you move to a different
city, many of your close friendships will fade while you
slowly build new friendships in your new community.

Over the next ten years, which of your stakeholders
will graduate, get married, get divorced, be promoted or
fired, move away, retire, become very ill, or die? How
will those events impact you? Would knowing of these
events in advance make any of them easier to deal with?
How do you keep track of all these people and where
they are in their lives?

Here are three possibilities for keeping track of
stakeholder’s ages and the stages of their lives:

¢ You can use the worksheet in the appendix of this

book or The Personal Futures Workbook, a free
download at www.personalfutures.net.

¢ You can use a formatted Excel worksheet, also a

free download at www.personalfutures.net.

¢ You can make a chart on paper or in your computer

using the example below as a model.
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Figure 3.3 - A partial worksheet from the Personal Futures
Workbook.

Any of these worksheets is a good place to list your
key stakeholders and their present ages in one document.
The Excel spreadsheet offers lots of space and instantly
calculates future ages and stages up to age 100. Whether
you use a worksheet or rely on your memory, the
important thing is that you stay aware of your
stakeholders and of the events that are occurring in their
lives that might impact your future.

GENERATIONS

The news media frequently uses labels to refer to
different generations, such as Boomers, Gen X,
Millennials, and others. Since you and your family
members each belong to a generation, you may find it
interesting or helpful to know something about the
theory or history behind these names.

To the best of my knowledge, this interest started
with a book titled Generations, written in the early 1990s
by two historians, Neil Strauss and William Howe. My




brief interpretation of their theory is that children
generally tend to turn away from some of their parents’
beliefs and attitudes—such as their beliefs on raising
children. That difference in beliefs is equivalent to about
a quarter of a turn. This happens with each generation,
so that every fourth generation will complete a cycle, and
that generation will have beliefs and attitudes that are
similar to those of the fourth generation earlier.

The authors of Generations also saw patterns of
common, impressive events that occurred in different age
groups as the result of wars, large technology changes,
or major economic or social changes that tended to
imprint a generation, giving it an identity and a common
emotional or intellectual bond with other people who
shared the same experiences. From there, Strauss and
Howe set out to identify generational groups, or cohorts,
throughout history.

The authors concluded that the length of a generation
is about twenty years and that there is a sequence of four
generational types, described with current examples as
follows:

o Idealist generations—dominant, inner-fixated,

increasingly indulged youths; narcissistic adults
(the boomers).

» Reactive generations—recessive, underprotected,
criticized youths mature into risk-taking, alienated
adults (generation X).

« Civic generations—dominant, increasingly protected
youths unite into a heroic and achieving cadre of
adults (the millennials).

* Adaptive generations—recessive, overprotected, and
suffocated youths mature into risk averse,
conformist adults (the silent generation).



Six living generations are shown, along with their
birth years and their generational type, in the following
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Figure 3.4 - Six currently living generations and a few events
that shaped each generation.

Each of your family members and friends is in one of
and you can probably

these generational

groups,




recognize some of the characteristics described by
Strauss and Howe. Not everyone fits neatly into a
category, but as generalized groups, these seem to work
pretty well and will give you some clues as to the
generational mindsets of people around you.

Now you know about some of the people who will be
in your future. The next chapter will explore the trends
and forces that will bring change into vyour life,
particularly over the next ten years.



CHAPTER 4

Trends and Forces:
Anticipating Change in Your
Life

CoNCEPT

THE future is about change, because change is what
makes the future different from the present. That is why
people want to know about the future. They want to
know what will be different, what will change. Change in
your life is brought about by forces, the forces that exist
in your life as well as the forces in the world around you.

One of the most important things I learned in several
years of research is that everyone lives life on multiple
levels, simultaneously balancing or managing each level.
I calculate six levels, or domains, that I also treat as the
major groups of forces in our lives. During any day, you
are dealing with all six of these categories of forces.
Some may be in the background, but they are still in
your life, and when one force moves into the foreground
and requires your attention, you deal with it. That force
may retreat into the background again or may keep your
attention for awhile until something else becomes more
important.

WHAT Is A FORce?



A force is a power that influences you or causes you
to take action that brings about change. In your personal
life, anything that motivates you or causes you to take
action is a force. There are forces and sub-forces that
move through your life and, in many cases, move or
motivate you to act. When these forces pressure you or
motivate you, they are driving forces in your life, or
drivers. In personal futures, we recognize six categories
or domains of forces that are common to all people and
are a part of every person’s life from birth through death.
The six categories of forces in your personal life include:

Activities: All the things you do, including school,
work, sports, hobbies, religion, and other
activities.

Finances: Everything to do with your finances,
including income, expense, investments,
insurance, credit cards, debt, assets, and taxes.

Health: Your physical and mental health, including
health care, nutrition, exercise, medications, and
prevention of illness or injury.

Housing: Your home as well as your neighborhood,
community, country, region, and climate.

Social: Your relationships with family, friends,
acquaintances, coworkers, advisors, and other
people.

Transportation or mobility. Your various
transportation needs and the methods available,
including walking, personal transport, and public
transportation.

What I am suggesting here is that your life can be

divided into six parts and that everything happening in
your life will be in one of these six domains.
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Figure 4.1 - Your life in six parts; your six personal domains.
Now, take a closer look into those six personal
domains!

Activities

The activities domain covers the things that you do in
life, and those activities change with age and the different
stages of life. Children play games and learn team sports.
Teens play individual and team sports, and adults move

on to individual sports. Children, teens, and early
twenties are in school; then by their midtwenties they are



starting work or careers that last into their sixties or later.
Religion can be an important part of life at any age. As
people enter their sixties or approach retirement, they
gain more discretionary time to travel or enjoy personal
sports, hobbies, and other pursuits.

Finances

The finances domain covers everything related to
your money. Income, expenses, debt, credit cards, and
assets are obvious. Then add in your savings,
investments, and retirement funds and taxes. Be sure to
include your mortgage, as that will influence your future
when it is paid off. Various types of insurance can be
your hedge against large financial losses. Any of these
financial forces can become a driving force in your life,
either positive or negative.

Health

The health domain is one that many people take for
granted while they are healthy. But the normal daily
hygiene of washing your hands, brushing your teeth,
exercising, eating a balanced diet, and bathing is a
routine that can extend your health and your life. This
domain covers all of that—your medical care,
medications, screenings, checkups, and the risks you take
with your body, including what you breathe. In your
sixties, you may experience more need for health care
and start paying a price in your physical well being for
whatever areas of your health you have neglected or
abused. One other thing. Even after retirement age,
living a healthy lifestyle can improve your life. Longevity
is a part of the health domain and is a dimension of life
that seems to be changing, so at some point you may be



looking forward to a much longer life than you expected.
The best preparation for longevity is maintaining your
physical and mental health.

Housing

The housing domain begins with your home, but
includes the neighborhood, community, and country in
which you live. The climate in your region is also a
factor, as housing needs vary greatly between warm and
cold climates.

Social

The social domain begins with close family and
friends and expands outward to all of the people with
whom you interact in your work or your community,
including all of your stakeholders. On a larger scale,
language, communication, and culture are also a part of
the social domain because they are part of how you
interact with others.

Transportation

The transportation domain includes all available
means of mobility, beginning with walking, which is the
primary transportation for a large part of the world’s
population. From there, add animals (horses, camels,
oxen, even elephants), bicycles,  wheelchairs,
motorcycles, cars, and boats as personal transportation.
Finally, include public transportation: taxis, buses, trains,
ships, and airplanes.

Sometimes in  workshops people ask how
transportation can be a force in our lives. In simplest
terms, our food and water generally do not come to us;
we have to either live near them, go to them, or have



them delivered to us. Transportation allows us to live in
one area, work in another, and buy our food,
merchandise, and services in other places, or have them
delivered. You will probably recognize this force most
quickly when it is not available (the car won't start) or
when it becomes burdensome (a long daily commute).

That, very briefly, describes the six categories of
internal forces in your life. Now, you will explore trends
and trend lines, the diagrams that show how these forces
change over a period of time, and how you can recognize
and anticipate those changes.

Why should you care about trends and forces?

If you are aware of change (a trend) in your life, you
can develop strategies and take actions to take advantage
of the trend or to prevent the trend from running over
you.

WHAT Is A TREND?

Futurists and the media talk about trends a lot. But
what are these trends, and what do they mean to you
personally?

Trends indicate change, and change is what makes
the future different from the present. The reason people
are interested in the future is that they want to know
what will change.

Most of the trends that you will hear about in the
media and from futurists are the big-picture trends, and
they generally fall into five categories: social change,
technological change, economics, ecology, and politics.
These trends are important and will affect the world you
live in, but you will consider those external trends and
forces in a later chapter. In this chapter, you will focus on
the trends and forces in your personal life: the internal



forces.

A trend is an indicator of change and of the direction
a change force is moving. A trend line is an image,
usually a line derived from time-series data such as
population statistics over a period of years. The line
shows the direction a force is moving and whether the
force is increasing or decreasing.
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Figure 4.2 - An example of time-series data. This is a
projection of the number of centenarians in the United States
from 2000 through 2050. The time period is from 2000 to
2050, the series is in ten year intervals, and the data are the
number of centenarians at each interval.

The trend in this graph is upward, showing increasing
numbers of centenarians each decade. In figure 4.3, a
trend line has been drawn across the data points to better
illustrate the change that is taking place. The trend line is
indicating the direction of change as well as the speed of
change. Notice how the line turns more sharply upward
between 2040 and 2050, indicating that the numbers of
centenarians are expected to grow more rapidly.
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Figure 4.3 - The same data as figure 4.2, but with a trend line
added.

A trend line is a picture (or a drawing) representing
change in data over a period of time. Once you have a
trend line showing change from the past to the present,
you can start thinking about the future of that trend.
Where will the trend line go next? Will it go up or down?
Why?

If you are familiar with the data that lie under the
trend line, you can probably make some pretty good
guesses about the direction of the trend line over the
next year or two. But the farther into the future you look,
the more uncertain the future is likely to become. The
possibilities for change become greater as you move
farther away from the present.

Whenever you are looking at a trend line or extending
a trend line into the future yourself, it is valuable to keep
asking, “What could cause the line to change its
direction? Or not?”

In most cases, straight lines oversimplify the image of

-
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change, but aging is one example of a true linear trend.
Aging is also a dominant trend in everyone’s life. Every
day, every week, every year, everyone gets a little older.
That force carries us from one life stage to the next, into
the future. Unlike other forces, aging is constant. It does
not change directions or fluctuate. The effects of aging
may change or differ from one person to another, but
aging itself remains the same. For that reason, people
view aging through its effects, the stages of life, and the
six personal domains.

For individuals, aging is different in another important
way when thinking about the future. By different, I mean
different  from  organizations. For  businesses,
governments, and other organizations, year-by-year
aging is not an important force when thinking about the
future in the same way as for individuals. Organizations
experience change over time, but individuals experience
change because of time.

PossiBLE, PLAUSIBLE, AND PROBABLE

Anything is possible, but ...

Futurists have to give considerable thought to
possibilities, plausibilities, and probabilities—events that
may happen in the future. How do you sort these out or
even try to define them? Here is a simple diagram that
will help to clarify the differences.
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Figure 4.4 - A diagram showing the relationships between
possible, plausible, probable, and wild card futures and
events. You will use these concepts of possible, plausible,
probable, and wild cards all through this book.

The large, outer oval represents everything that can
possibly happen in your life. If you apply this diagram to
your life and future, this circle contains all of the events
that could possibly happen in your life and in your future.
This includes high-probability events, low-probability
events, and everything in between.

The next smaller oval is labeled “Plausible.” Within
this oval are the events that have a reasonable chance of
happening in our life. Some plausible events will actually
happen and others may not, but they are plausible. For
example, for most people, meeting the queen or the
president or any other world-famous person is highly



unlikely, but it is possible. But if you belong to certain
social circles, or if you accomplish something
outstanding, then such a meeting might become
plausible.

Inside the plausible area is one more oval, labeled
“Probable.” Within this oval are the events that will
probably happen in your life. Completing secondary
school is probable for most people, but earning a college
or university degree is, for many, only plausible, not
probable.

The probable circle contains the events that you
should be aware of and for which you should be
planning, particularly those events that will have a strong
impact on your life. Some events are highly probable,
like birthdays, but they do not have much impact on your
life. As you will see in later chapters, personal strategic
planning will focus on the events that both have a high
probability of occurring and will have a strong impact on
your life.

The wild card circle is off by itself. Events in this circle
are neither plausible nor probable. Wild card events are
low-probability, high-impact events like winning the
lottery or being hit by a meteor and are not likely to
occur. You will have a chance to look at these events in
some detail in the section on developing wild card
scenarios. In addition, some low-probability, high-impact
events will be included in your contingency plan, which
you will create later.

This chapter has focused on defining or clarifying
terms or concepts so that you will be able to use these
terms easily throughout the book. In the next chapter,
you will examine trends and forces in your own life and
will learn how to extend trend lines into your futures.



CHAPTER 5

Forces in Your Life:
Past, Present, and Future

CoNCEepPT

THE forces in your life can be understood, anticipated,
and changed. Once you understand what forces exist in
your life, you will be able to track where those forces
have been in your past and anticipate their plausible
directions in the future. It is a core concept among
futurists that actions taken in the present can impact or
change the directions of forces, resulting in changes in
the future.

Now that you know about the forces in your life, what
can you do with them? How do you use them to see
where your future is going?

The answer is simple. Follow the forces that are in
your life now and extend them into the future. But, how
do you do that? Futurists use trend lines to visualize the
effects and impacts of different forces over time. They
gather statistics about a force or its effects and draw a
trend line. The trend line indicates the amount, direction,
and speed of change up to the present. The futurist then
tries to determine where the trend will go in the future.
The trend may turn upward, it may continue to follow its
present trajectory, or it may turn downward. The speed
of change may slow or accelerate. Trend lines illustrate



all of these changes.

One method of extending trend lines into the future is
extrapolation. In extrapolating from a trend line, a
common approach is to extend two lines from the
present into the future. They include a positive or best
plausible projection and a negative or worst plausible
projection.

You may be asking yourself, *How do I apply this
concept to my life?”

That is what this chapter is about: visualizing your
past, present, and future.

VisuaLIzING YOourR DoMAINS

How do you see the changes in your life, whether in
the past, present, or future? One answer is to create your
own trend lines. As mentioned earlier, trend lines are
usually based on statistics, or measurements. But how do
you measure your life? That is the problem I came up
against when I was conducting research into personal
futures. What should I measure?

First, I concluded that measuring “life” was too
general. I had already identified the six domains, so that
was a logical place to start. Measure the domains. More
specifically, measure the quality of life in each of the six
domains.

o Activities

* Financial

¢ Health

¢ Housing

 Social

* Transportation

As for the quality-of-life measure, I started with a
scale of one to five, or from very low quality to very high



quality, then measured in ten-year periods, as in figure 1.
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Figure 5.1 - An example of a personal trend line. This line
shows how one person’s life in one domain has changed over
the years.

Once you start creating your own trend lines, what do
you look for? Primarily, you will be looking for change,
particularly in the past few years. Is your trend line
moving up, down, or staying level? How fast is the line
changing? Figure 5.1 shows a trend line that is rising
since birth, and continues to rise during the last ten
years. Notice that from age twenty to age thirty, the line
rises faster. The speed of change has accelerated.

One of the advantages of creating trend lines for each
domain is that you will recognize change more quickly
within the shorter period of a domain than you may over
the longer period of your whole life. By looking at six
different parts of your life, you will be able to recognize
which parts of your life are changing and whether those
changes are positive or negative. Once you recognize
what is changing in your life, you will be able to make



decisions or develop strategies to improve your life and
your future.

How Do You Make A TREND LINE?

In a blank chart like the one below, simply select the
quality level (Very low to Very high) during each ten-year
period of your life. Here is a point where your workbook
will be helpful, as there are blank charts in the workbook
that will help you create your graphs. The basic format
is:
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Figure 5.2 - Graph format for plotting your quality of life at
different ages. Graph forms and instructions are in the
appendix, or you may download The Personal Futures

Workbook (free) at www.personalfutures.net.

There are blank charts and detailed instructions in the
appendix of this book for each of your personal domains.
Each of these blank graphs is designed for you to draw a
line that expresses your opinion about the quality of your
life in that domain from your birth to today. Obviously,
this graph is not designed for precision, and precision is
not expected or desired. You can accomplish all this on
any piece of paper, even on the back of a envelope. This
is simply a way for vou to draw a picture (line) of how




you feel about the quality of your life in each of your six
personal domains. That line will be your base, your
launching point into your future.

In my workshops, this is the point where someone
asks, “"How do I mark the square?” The answer is, "Any
way you want to.” Some people make an X, some draw a
line, and others make ten dots in a square, one for each
year. They are all right. Whatever looks right to you will
be fine.

When you have marked each column up to your
present age, draw a line from the first mark to the
second and on through each mark. Once you have drawn
your line (this is a trend line) in each domain
representing your life up to the present, you will have a
foundation for projecting into your future in each
domain.

LoOKING INTO YOUR FUTURE

Now that you can visualize the directions of the forces
in your life at the present, you are ready to look at your
future. This involves extending the trend lines in each of
your domains ten years into the future. For each domain,
you will draw two lines into the future. One line will
represent the best plausible future for that domain, and
the second will represent the worst plausible future for
that domain.
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Figure 5.3 - A trend line extended to show the best plausible
(upper) and worst plausible (lower) potential futures for the
next ten years.

THE CoNE OF UNCERTAINTY

Notice that the two lines projecting into the future
form a cone. That is because the lines extending into the
future are going into the unknown. As you travel away
from the present into the future, the uncertainty
increases, so the lines spread farther apart because more
plausible events can occur as the future becomes more
uncertain. Futurists call the area between the two lines
the “cone of uncertainty.” This area is important because
the lines you have created form boundaries on your
plausible futures.

Think about your life right now. Unless you are at a
big transition point, like just about to graduate or to
begin retirement, you probably know what you'll be
doing, where you'll be living, what your health will be,
and other things about your life for the next year or two.
Three to five years will raise some questions, but the



possibilities for change or surprises keep increasing every
year. That explains why the two lines tend to spread
apart as they go farther away from the present and into
the future.

Figure 5.4 - The circle represents your possible futures over
any given period of time. The wedge represents the plausible
futures over the
same time period.

As you can see from the diagram, you have narrowed
the area of the future that you need to explore. You have
put boundaries on your plausible futures.
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What about the rest of the circle in figure 5.4, the
implausible futures? These are the futures that are not
plausible but could occur because they are possible—like
winning the lottery.

Futurists define wild cards as low-probablity, high-
impact events. Wild card events occur in the areas
outside the cone of plausibility and can be either positive
or negative. Wild cards will be discussed in detail in
chapter 7, "Life Events.”

PROJECTING INTO THE FUTURE

Your personal domains are smaller segments of your
life, so you may be aware of specific risks or
opportunities that may occur in one of your domains. For
example, you may expect a promotion at work in two
years that would bring changes into your life. You might
anticipate getting married or feel there is a risk of
divorce. The point is that your trend lines don't have to
be straight lines or even gentle curves. They can reflect
known, plausible risks or opportunities.
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Figure 5.5 - One individual’s graph reflecting risks and
opportunities
over the next ten years in one domain.

In the graph above, this person lived a very average
life in this domain for twenty-five years, but upon
graduation from college entered a very rewarding career,
which raised her quality of life substantially. Looking
ahead, this career should provide a very high quality of
life (upper line). But there are risks due to a changed
economy. Those risks would probably occur during the
next few years (lower line), but their impacts could
continue. This simply illustrates that you can reflect any
possibilities in your charts, both positive and negative.

In short, your projections probably will not look like
the classic cone of uncertainty because we have divided
your life into six parts. Looking at your life in sections
encourages you to think specifically about each part of
your life, narrowing your focus on the future. In addition,
you are encouraged to insert specific knowledge about
the apparent or plausible risks that exist that might
impact your future.

The emphasis here is on plausible. Consider the
positive events that could reasonably occur over the next
ten years in each domain. You are expected to be
optimistic, but keep your projections within the plausible
range. What could happen in a domain that would
increase your quality of life and cause the upper line to
rise higher? Or what would keep it from rising? Keep
asking yourself, “What are the best things I can
reasonably expect to happen in this domain?”

In the health domain, for example, humans reach a
physical peak at about age thirty, so if you are already at
your physical peak, the best you can expect is to maintain
your present health. Your projection into the future



would be a flat line because your best plausible
projection would be maintaining the health you have

now.
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Figure 5.6 - Each of the six personal domains can be divided
into forces or sub-domains such as these examples. Any of
these sub-domains can be charted in the same manner as the
domains.

DoMINANT FORCES

Throughout your life, usually two of the six domains
will be dominant during any time period, but these
dominant domains may change some from one life stage
to the next. Moreover, the forces within a domain may
change in importance. I will give just a little explanation
here, but the question you will want to answer at the end
of the chapter is, "Which of the six personal domains are
likely to dominate your future over the next ten years?”

The reason for this question is that in step two of
your futuring process, you will explore your alternate
futures by constructing scenarios, and the driving forces
in your life will determine the directions of the scenarios.

A driving force in your life pushes you to take action,
whether positive, negative, offensive, or defensive. For
most people, school, work, and careers force us to get up
in the morning and be somewhere nearly every day.
These same forces keep us at our duties for a period of
time and sometimes pressure us to make choices
between work and family.

What force causes people to go to work? Primarily,
the need or desire for income. The income from working
satisfies their needs for food and shelter as well as many
other things. There are other forces involved with work
and careers, such as the feelings of accomplishment or
the desire for power that may motivate people as well.

Which domains are dominant in your life? Think
about each of the personal domains and ask yourself
which domain dominates your life right now. When you



have to make choices, which domain wins? For most
people, from childhood through middle age, the
dominant domains are the activities domain and the
social domain, which in turn are driven by their career
(or school) and their family. Late in middle age or early
in the independent stage, the health domain becomes
dominant.

These are generalizations, but the important thing is
that you think about and recognize the forces and
domains that are influencing your life, now and in your
future.

In this chapter we have focused on your personal
domains because that is where your personal decisions
help to determine your future. In the next chapter, you
will take a close look at the big-picture forces, the forces
in the world around you that may also shape your life
and your future.



Forces That Shape
Your Worlds: Global,
National, and Local

CONCEPT

THE forces that drive change in the world around you
can also be anticipated and understood. Simply
understanding and being aware of these forces and how
they might impact your life provides an opportunity to
develop strategies for dealing with those impacts,
whether positive or negative.

How do you deal with the forces in your life that you
cannot influence or control? Futurists find the answer to
that question in one word.

Anticipation.

If you anticipate what may happen in the world
around you, you can prepare. You can take a defensive
position and minimize the impacts or damage, much as
you might prepare for a hurricane or other natural
disaster. You can also take an offensive or proactive
position, profiting from the big changes that occur in
your world. In 2008, not everyone suffered financial
losses. Some individuals anticipated the downturn and
withdrew from financial positions, sold expensive homes,
sold stocks, and made other moves to reduce exposure
to losses. When the financial markets collapsed, those
people did not suffer big losses. Some took positive
action and reinvested in low-priced assets and



experienced gains as the market returned toward normal.

Anticipating change is valuable in understanding the
future. Anticipation allows you to avoid surprises in your
life, or at least reduce the number of high-impact
surprises. Anticipation allows you to prepare for the
future.

STEEP

In an earlier chapter, I mentioned the categories of
forces that many futurists follow:

e Social change

¢ Technological change

¢ Economic change

« Ecological change

* Political change

These are often referred to as the "STEEP” categories,
using the first letter of each category to represent the
group. These categories are usually thought of in terms
of big change (in the world or a country), but they apply
all the way down to your community and your
neighborhood, so you should be aware of these changes
and how, or if, they will impact you.

Social change may be on a global or very local scale.
A country emerging from poverty, a growing religious
movement, protest movements, revolution, immigration,
increased education, and equality for minorities are all
examples. The Internet has changed the way the world
communicates. In your own community, you may see
social change as schools teach children the language of
their new country, as you communicate with friends
around the world whom you have never met, or as your
community changes zoning regulations, thereby



impacting property owners. Somewhere between social
change and technological change lies a generation of
people born since 1990 that are digital natives. They
have grown up with digital beeps, digital clocks,
calculators, cell phones, computers, and all the other
digital devices that are normal in our world today.

Technological change may be the most obvious area
of change as you watch the continuing evolution of the
Internet, new medical advances, space exploration,
telephones that are becoming computers, robots (and
your car) as they become smarter, and research that
advances many fields rapidly. The technology in your
own home is probably changing to make you more
aware of the world around you, providing information
about nearly everything. Your doctor has rapidly
improving diagnostic tools; your community has
increased surveillance tools to deter crime, and you can
call people around the world free on your computer with
live video.

Economic change on a large scale may come in many
forms, including gradual inflation or a crushing recession.
At a local level, governments may borrow money to build
facilities or improve the local image but may raise your
taxes to pay off the debt. In your community, a change
in zoning, a new school, or an improved street may
increase the value of your property but increase your
taxes.

Ecologic change in the form of global warming is a
serious concern worldwide, but ecology starts with
individuals, homes, and communities. If your community
allows a local industry to put pollution into the air or into
local waters, that pollution not only contributes to the
worldwide problems but may harm vou or vour family as



well. Awareness or participation in local activities that
reduce pollution or protect and restore the environment
may have an impact on your life.

Political change is everywhere and constant, even
when it is not apparent. Change is most obvious in
countries and organizations that have open elections but
continues even in countries that attempt to stifle change.
In your community, understanding the political process
and how it works can be very useful. Many communities
have long-term, written plans in place, including plans to
change or improve roads, annex adjacent properties,
expand water and sewer systems, improve police and fire
protection, and advance many other services. If you
make the effort to learn what plans are pending or
already in place, you will be better prepared to deal with
their impacts.

SCANNING YOUR HORIZONS

Futurists use a method called environment scanning,
or horizon scanning, which amounts to a conscious effort
to watch for and be aware of change, which is why the
STEEP categories were created. Scanning is a very useful
tool that alerts businesses and organizations to any
change that may have some impact. This tool can help
you in your personal life as well.
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Figure 6.1 - A table for recording scanning results including
some 2009 sample entries. You may wish to include the source
and date for each entry.

Above is an example of a simple layout that you can
create on your computer or on any sheet of paper to
keep track of information you learn that may impact your
future. The advantage of creating a table in your word
processing software is that each section is expandable.
You may find information in newspapers, magazines,
television, online newsgroups, or almost anywhere.
Scanning is simply a matter of paying attention, always
asking yourself how any piece of information might
impact you, your career, or your family in the future.
One source for information on global trends is the
Millennium Project Web site at http://www.millennium-
project.org. The section titled “15 Global Challenges” is
updated annually by futurists from all parts of the world.

The news media is very aware of scanning and
trends, so you will see frequent articles or stories in the



news about new trends that are changing the future.
Read, look, and listen; then make up your own mind
about what is really happening. You can get different
viewpoints about nearly any potential trend on Google or
your favorite search engine. As you read or listen, keep
asking how this trend might affect you. Will your life
change in some way? Will your children’s lives be
changed? When someone tells you about impending
change, dig deeper. Remember how you made your own
personal trend lines, and ask yourself, “What is causing
this change?” Is there data, or is this someone’s opinion?
And keep asking, "Why? What is causing this trend line to
move up or down?”

Just as your six personal domains help you
understand what is changing in your personal world, the
STEEP categories can help you understand what is
happening in the world around you. So far, you have
been collecting information about you and your world.
After just a little more information, you will start using
everything that you have learned about your life to start
building your future.

EverYTHING Is CoNNECTED!

One of the difficulties with anticipating the future is
that nearly everything is related to everything else, so
when one element of society, or of your life, changes,
other parts may change as well. So as you explore
change in the world around you, consider how trends in
one category might impact other categories.

For example, if prices of basic household
commodities such as flour, soap, beans, and spices rise
in a developing country, the people with the least money



are likely to be affected the most.

Figure 6.2 - The economic category is related to the social
category.

So the economy has changed, becoming more
expensive. How will that affect subsistence farmers and
others with little cash? Suppose, to earn more income,
the farmers start cutting down trees to sell the logs for
lumber and the limbs for firewood. That will give the
farmers cash and more land to farm. However, logging
inflicts damage to the ecosystem, removing habitat for
animals, removing oxygen generators (trees), and
disturbing the soil. In addition, the logs have to be
transported by roads or waterways, inflicting additional
impacts.



Figure 6.3 - The economic category is related to the social,
which is related to ecology.

The farmers are now seeing the economic benefits of
selling logs and firewood, so they invest in new (for
them) technology, chain saws, and eventually tractors.
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Figure 6.4 - Add technology!

The impacts of the logging now attract the attention
of ecologists in other parts of the world who raise the
alarm about the bad things that can happen as a result of
this trend. Enter the politicians! They now have a
constituency (farmers, truck drivers, chainsaw importers
and others) who can vote!
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Figure 6.5 - Adding the political category completes the STEEP
group.

Very quickly, we have involved all five of the STEEP
categories, creating trends in each.

The same thing is true in your personal domains. A
change in one domain will probably affect other domains.
Below is a very simple relationship diagram showing your
six personal domains, with no relationships shown yet.



Figure 6.6 - A blank relationship diagram of personal domains.

Now, add some lines, starting with your career.
Obviously, your career affects the finances domain. That
is the reason people work! Your career will also directly
impact the transportation domain, which in turn affects
the finance domain. Your career also directly impacts
your family, because time at work is time away from the
family. Coworkers and business contacts are also an
important part of the social domain.



TRANGPCRT
Figure 6.7 - Relationship diagram showing some
relationships between domains.

Arguments could be made that your career affects the
health and housing domains, and this is true in some
cases, but the diagram as we have it is true in most
cases.

One more example, based on the health domain,
which impacts each of the other domains directly:
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Figure 6.8 - The health domain impacts all other domains.

The health domain directly affects every other
domain. As long as you have good health, all of the
domains are impacted in a positive way. However, health
and illness cost money in insurance and medical bills.
Health also affects one’s ability to work or to participate
in sports, travel, and other activities. Health can affect the
housing domain, determining the location and type of
housing for those who are unable to care completely for
themselves. The social domain is obviously affected by
health, particularly when friends and family members
provide care. Finally, the transportation domain is
impacted by one’s health. Vision, reactions, and hearing
affect one’s ability to drive a car, and public



transportation or the kindness of friends are the only
options for many.

You can create a relationship diagram with a pencil
and paper for yourself or for anyone in your family. That
will help you to see impacts and options that may be in
your future.

In the next chapter, you will explore events that may
occur in your life simply because similar events have
occurred to other people in the same stage of life. You
will be learning about your future from people who have
already lived it!



CHAPTER 7

Events That Will Change
Your Life

CoNCEepPT

MANY events occur during the course of each
individual’s life. Some will be positive, some negative,
and some neutral. Many events can be anticipated,
whether because they are common in most people’s lives,
or because they are the result of individual actions or
behaviors. Events also vary in degree of impact, so it
makes sense to focus on the events that will have the
greatest impacts on your life.

Things happen in our lives. Good things, bad things;
expected and unexpected; accidental and intentional.
These are the personal events that occur throughout our
lives. Some are probable, many plausible, all possible.

Earlier, in chapter 2, you saw that a simple timeline of
life goes from birth to death.

In the next step, the timeline was divided into
segments, or life stages. Finally, in chapter 3, the
timeline was sliced along its length, dividing it into six
domains. Each domain includes the ten life stages, and
each life stage contains the six domains.
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Figure 7.1 - The timeline is expanded to include the six
personal domains in each life stage. This is the format for
many of the worksheets
that will follow.

In this chapter, you are going to explore plausible
events in your life and add them to your personal
timeline. The important thing to understand about life
events is that each event occurs in one stage on your
timeline and in one domain.

The importance of that bit of information is that you
can anticipate some events because you know about
when they are likely to occur in your timeline. Some
events are directly related to a life stage and are nearly
certain to occur during that stage (puberty occurs during
adolescence, menopause during middle age, for
example). Other events have a higher probability in one
stage than another (accidental injuries are common
during adolescence and young adult stages; retirement
usually occurs during the independent stage), and other
events can happen at any time.

Bracketing is a simple technique that can help you
anticipate some events that may be in your future. You
put brackets around an event by identifying the earliest
date and the latest date the event could occur, so the
event should happen sometime between those dates. As
you get nearer to the anticipated event, you may be able
to narrow the time range and see clues as to when the
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event will happen.

For example, I live near the Gulf Coast of Texas, so
we have to be concerned about hurricanes each year. The
annual hurricane season starts in June and ends in
November. Those are my big brackets, but experience
tells me that the greatest concern will be in July through
September, the smaller brackets. Once the hurricane
season starts, I pay attention to the weather reports of
tropical storms forming in the Atlantic and moving
toward the Gulf. If a storm enters the Gulf, I pay more
attention to the forecasts of the storm’s path. If the storm
develops as a hurricane and keeps moving in our
direction, I start making preparations to secure our home
and to leave the area.

The same approach works with many life events,
even those that seem far away. Retirement is an event
that may be far off in your future, but you know that it
will come in some form, probably during your sixties or
seventies. If you start thinking about your retirement
now—about what you would like that retirement to be—
you can take steps in each of your domains over the
years ahead to assure that you will be prepared when the
event arrives.

Types oF EVENTS

There are several categories of events that have
implications for your future, and some events may be in
more than one category.

Turning point events change the direction of your
life. Marriage, becoming a parent, divorce,
choosing a trade or career, immigration, dropping
out of school, loss of health, and death of a
spouse are examples. Each of these events will not



only cause your life to be different from what it
was (often very quickly) but will also change the
nature of future events.

Life cycle or biological events include growing,
developing, aging, and death. These events are
very closely related to life stages, so they can be
anticipated with some accuracy and should not
present many surprises in your life.

Legal events are events that are based on laws or
legislation. Often these are events that relate to
eligibility based on age, such as when a child is
old enough for school, a teen is eligible for a
driver’s license, old enough to vote, or eligible for
military service, and when workers become
eligible for health care and retirement benefits.
Some events are the result of breaking laws and
result in fines, jail, or prison terms. Other events
such as forming a business or buying a home
have many legal requirements, including
documents and tax payments. Many of these
events are also predictable, and they will be part
of your future.

Intentional or choice events. Most of the turning-
point events are the result of intention or choice,
but people make smaller decisions and choices
every day. Many of those choices have impacts on
our lives. Some example are: decisions about
education, use of credit or debt, investments,
choice of neighborhoods, diet, exercise, and
general health habits. Those may each be small
decisions at the time they are made, but they may
lead to sizable impacts, positive or negative, later
in life. Sometimes you will make deliberate



decisions to change something in your life or set
goals for something that you want to achieve.

Unintentional events are those over which you
have little or no control, where actions, situations,
or decisions are by others. These events would
include accidents, decisions by family members or
friends, natural disasters, and layoffs.

Wild card events. “Wild card” is a term used by
futurists to describe an event that has a high
impact if it occurs but has a low probability of
occurring. The following paragraphs will discuss
impacts and probabilities in more detail, but
examples of wild cards include winning the lottery,
learning that the baby you are expecting will
actually be quintuplets, or being struck by
lightning.

EVENTS BY STAGES

Below is a table of common events in life and the life
stages in which those events are likely to occur. This
listing is intended to give you some indication of events
to anticipate or prepare for at different times of life. For
the most part, these events are common in the U.S.
middle class, but not everywhere. Some events, first
births for example, are affected by cultural patterns and
socio-economic status.

EXAMPLES OF COMMON AND HIGH-IMPACT LIFE EVENTS
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Figure 7.2 - Some common and high-impact life events
for each stage of life.

ImpacTs oF EVenTs oN YoOuRr LIFE

Some events will have powerful impacts on your life,
yet others will have little impact at all. For example, the
birth of a child, a heart attack, or retirement are each
high-impact events.

How do you recognize or define impacts? Are there
different types? Following are a few examples:

Shock/grief: Some high-impact negative events can
cause shock, grief, or both. The death of a child or
a spouse could cause both.

Elation/relief: High-impact, positive events can bring
feelings of elation or relief. Winning the lottery
would obviously bring elation. Learning that
mother and child are both doing well after a birth
would probably bring both elation and relief.

Change: Many events bring about change. Whether
the change is large or small, it may impact your
future. Getting married, starting a new job, or
having children all create change in your life.

Fear: Some events cause fear. Violence, serious
iliness in yourself or a stakeholder, or the death of
a spouse may all cause fear—either about the
present or about the future.

Some interesting research into life events actually

ranks the impacts of various life events. The research



ranks individual events, such as divorce or going to jail,
from highest to lowest impact. In these cases, the impact
of the original event may be similar for many people, but
for others, the aftershocks go on long after the event. For
some, the initial event may be the start of a descent into
long-term misery. Going to jail may be as simple as a
few days or a month in jail, then it is over. For others,
going to jail may be years or decades in prison, with very
little opportunity to return to a normal life once released.
Being fired from work can be devastating, but the long-
term impact of months of unemployment and uncertainty
can be even more stressful.

On the other hand, positive events can also have
continuing long-term impacts. A marriage may get better
every year. A promotion may lead to many positive,
continuing events. The birth of a child is just the start of
a chain of events that can provide continuing change
throughout your life.

The following list of events is from a list created by
researchers Thomas Holmes and Richard Rahe in 1967,
then modified and extended in 1995 by Mark Miller and
Richard Rahe. The researchers had noticed that people
often experienced diseases or conditions following
stressful life events, so they set out to identify life-
changing events and their impacts. Our approach here is
the reverse of that research in that you will become
aware of the potential stress related to these events in
advance and be prepared to deal with them before they
happen.

Most people do not have that advantage; once the
event has occurred, they are in such a stressful situation
that they do not know how to cope with the event or the
aftermath. Here is the list, starting with the most stressful



or life-changing events down to the least stressful.

29.

30
31
32

. Death of a child

. Death of a spouse

. Death of a sibling

. Death of a parent

. Divorce

. Death of a family member
. Fired from work

. Separation from spouse

. Major injury or illness

. Separation or marital problems
. Jail term
. Pregnancy
. Miscarriage or abortion
. Death of a close friend
. Adoption of child
. Birth of child
. Business readjustment
. Decreased income
. Parents’ divorce
. Relative moving in
. Investment/credit problems
. Foreclosure
. Marital reconciliation
. Health change family member
. Gain of family member
. Change in financial state
. Change in arguments
. Retirement
Major decision (re future)
Accident
. Separation due to work
. Remarriage of a parent



33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45

61

Move (different town)
Change to different work
Falling out of a relationship
Marriage

Spouse changes work

Birth of a grandchild

Child leaves home (other)
Property loss or damage
Engagement to marry
Moderate injury or illness
Mortgage, more than $10,000
Child leaves home (marriage)

. Child leaves home (college)
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
. Trouble with supervisors
62.
63.
64.
65.

Change in living conditions
Sexual difficulties
Demotion at work
Increased income

Change work responsibilities
Relationship problems
Change in residence
Trouble with in-laws

Major purchase

Begin/end school or college
New relationship
Outstanding achievement
Trouble with coworkers
Change in schools

Change in work hours

Transfer at work
Promotion at work
Change in religious beliefs
Christmas



66. More work responsibilities

67. Change in eating habits

68. Trouble with the boss

69. Mortgage less than $10,000

70. Work troubles (other)

71. Change in recreation

72. Change in social activities

73. Change in sleep

74. Change in get-togethers

75. Change in personal habits

76. Move (within same town)

77. Major dental work

78. Vacation

79.Change in political beliefs

80. A minor injury or illness

81. Moderate purchase.

82. Fewer responsibilities at work

83. Change in church activities

84. Minor violation of law

85. Correspondence course

Each of these events can have different meanings and
different impacts for any individual. Men and women will
react differently to some situations, and events may have
a greater impact at one age or stage of life than in
another.

Again, the reason for this long list of events is to give
you the opportunity to consider each event and whether
that event may occur in your life. Now, long before the
event occurs is the time to ask yourself, “If or when this
event occurs, how will I deal with it?” Anticipation of
future events is a way to reduce the number of surprises
in your life, particularly the negative surprises.



PROBABILITIES

What is the probability of any event happening, and
which events are important?

The list of events above includes a lot of high-impact
events, and some of those events may happen to you
over the next ten years. Take a few minutes to go back
over the list. For each event in the list, assign a rating for
the next ten years using a scale of one (not at all likely)
to five (will almost certainly happen). This will get you
started thinking about probabilities and possibilities, and
will provide you with lists of events that you will need in
later chapters.

Not all high-probability events will be important as
you plan for the future. Impact is usually more
important. For example, your next birthday is a high-
probability event, but it is not very useful in planning for
your future. Birthdays and anniversaries are examples of
high-probability events that generally do not have much
impact on your life

A FavoriTE TooL oF FUTURISTS

Very simple, yet very effective, the two-axis matrix is
helpful in determining the importance of events to your
future. This is something you can do anywhere—on a
pad of paper, a napkin, or your computer. You can plot a
single event or many events in one diagram, which is
based on two simple scales. In our example, the scales
will be Impact and Probability. Assuming this is your first
experience with a two-axis matrix, here is how it works:
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Figure 7.3 - Rate any event on both scales: probability and
impact. The event above is marked (X) as a probability of 4
and an impact of 5. The four spaces created by the
intersecting lines are quadrants.

In order to put several events into one diagram, just
make a numbered list of events that you think might
occur in the next ten years, then enter each humber into
the two-axis matrix. For example, if you are now twenty
years old, your list might include:

1. Complete schooling/training



. Start work/career
. Marriage

. First child

. First home

. Health problem

. Weight gain

. Divorce

. School reunion
10. Parking ticket

OooONOOUL DA~ WN

High Probab ity

Irpact

w0

Low Probabrl ity

Figure 7.4 - Ten events over the next ten years are shown in
the four
quadrants of a two-axis matrix.

Notice the number of events (1, 2, 3, 4, 5) in the
upper-right quadrant, which combines high probability
with high impact. These are events that will have a



strong impact, and will probably occur. Consequently,
you should not only be prepared for these events to
happen but should develop strategies and a plan for
dealing with each of them.

The events in the lower-right quadrant (6, 8) also
have a high impact but are not likely to happen. Yet, you
should be aware of these possibilities and be prepared to
deal with them if they do occur In the upper-left
quadrant are events (7, 9) that will probably happen, but
will not have much impact. In the lower-left quadrant are
the events (10) that probably will not happen and would
not have much impact on your life if they did.

Now that you see how to put plausible future events
into a matrix, you may be wondering why you are going
through this exercise. The next diagram will help explain.
Each sector or quadrant in the matrix indicates the type
of planning for the future for that quadrant.
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Figure 7.5 - This matrix suggests your planning needs for
events in each quadrant.

This is a diagram to remember. It identifies how you
should deal with future events in each of the four
quadrants.

Routine Planning. This quadrant is for events you
put on your calendar or planner such as birthdays,
anniversaries, appointments, happenings, and
meetings.

Strategic Planning. In this quadrant, you will have
high-impact, high-probability events. You will
need to prepare for these events, developing
strategies and plans so that you have a clear idea
of how you are going to deal with each.

Contingency Planning. This is the area for wild
cards and high-impact, low-probability events. For
each personal event, you should consider a



contingency plan to have in place in case the event
occurs.

Planning Not Necessary. The heading says it all.
There is no need to make plans for events that are
unlikely to occur and that have little or no impact
if they do occur.

The rest of the pages in this chapter are lists of
common events, arranged by life stage in order to help
you anticipate events for the next ten years of your life;
they provide a reference for your future life stages.

You will see this diagram (7.5) again in the strategic-
planning section.

Events by Life Stage

On this and the following pages are tables for each
life stage, with someevents that may occur during that
stage. Socioeconomic status will affect some of these
events or their probability of occurrence in a stage.

Life stage—Infant



Persanal Comman oF Paositive Negative Wild card
domalins—~orees | typlcal events | events events events
in life in this stage
Retivities Fator skills develep Leaming
Learning
Fiesi wards
Fiex) step
Finances Provided by parencs High-eapense illaess
Fanily peserty
Health Grawth Healéy Halutrition
Deselepment Inadequate care
(hildhoed ilnese: Seriois mjary
Housing Parent's hame
Social Parents, abbngs Parents dwarz Dezth af parsae
Rhise
Transportation Provided by parencs

Figure 7.6 - Some events that may occur during the infant

Life stage—Child

stage of life.




Personal Common or Positive Hegative Wild card
domains==forces typical events in | events cvents events
in life this stape
Activities Start ichael Achievement Failare Exirene
Spares, games, schoel fabe schoal achevement
achivities
o)
Finances Proaded by parents Family paverty
Figh-exggenw dlpess
Health Phyical growth Bealily Pacr mtriliva Disatbiiey
Lagritive develapment Inadequate care
Lomtagious childhaod Sermes imury or
dhueasel ilnes
Winer injuries
Housing Parent’s home Sale hame Uniale
Sale neighberbaed | neighberhaed
Social ecial develapment Geod relatiomhips | Paresty diverce Death af parent
Birth af shling and freadihips TN
Tehnalmates Bullying
Dy care Fame dane
Bath garerts weeking Death of
lhange af sthoak prandparent
Transportation Proaded by parents
Tdhoal e

Figure 7.7 - Some events that may occur during the child

stage of life.

Life stage—Adolescent




Personal Common or Positive Megative Wild card
domains— typical events in | evenis events EVEnts
forces in life this stage
Activities Seandary schosl Swooest Unsafe schosl bemesn
Complere public scheal Achigvemmnis {rme
Frepare ar hogher Graduatien Faibire Scolarship
efucanon Gond stheal Drapaue
Competire ports
Start trade schoel or
UNFEERE
it jobls)
Finances Frst samms High-experse
st money management dlness
family poeeriy
Health ?nborq Hnl:hir Aleehel, tugl_ Smicude
faraath spurix, steangth inhacn Heminde wichm
Srmg ot Lanour mpary Retainliahon
st senmal ancanier Fregnancy Beth af cheld
Yeveal diseam Lareer athlete
[lepression
Housing Farents bame fafe Urszie
[t hounng away fram | nesghboehaed seighbaroad
pannt’s home
Social it rarreance Respect far Farents dwarce Death of parent
Firt breap farent Aheie Death of a fnend
Acierting independence, | Trast in bisily | Bulling
ity izng
’.uk" behawiars
Mpess or death af
grandparent
Transportation ledependent pse public Traffic ticker
trasspar] Aulp aceident
Learn 1o deive
Driver’s Beeme
Fint ar

Figure 7.8 - Some events that may occur during the adolescent stage

Note that “Death of a parent” is listed as a wild card

of life.




event for the first three stages of life, but not in
succeeding stages. Wild card events are described as
events with a low probability of occurring, but if they do
occur, they have a strong impact on the individual. In
later stages of life, the death of a parent becomes more
plausible and generally has less impact. On the other
hand, divorce may be a high-impact event for children
and teenagers, but it is not considered a low-probability
event in those stages.

Life stage—Young Adult



Personal Comman or Positive events | Negative Wild card
domains—forces | typleal events events evenits
in life in this stage
Activities Camplete educatien | Ackiesemenss Falurefs) Extreme spccess
ﬂlgm Irade ar Fired ar jobless
career Advancerenl
Active in iporks
Finances Aesgonuhle [oe Suoceshl manze Firanaal preblemi
persenal asd famdy | ment of aftain
fimances
Health Physical maturity Gaed health Bealth problems | Homiade victim
Akeabal or drg
Brain achieves ful prablems
grovath Inpary or acodent
Housing Aespomzhile for Gaed, bappy home Inadequate hawsing | Mapar relncation
hewsing, sf, and
Family. Dedinng
neighbarhaod
Select region,
community, fome
Social Independent: respon- | Fal in baee Parmer vislenae | Saicide of Bamily
sile for sell and memaer
Gmily or pariner | Develop wew secial | Diwance
dirdes Hultiple birth—
Marrizge or Crime wigtm twims, triplete, or
hzhitason Mo
Parentioad, diikres
Transportation Provide o armge | Ineernaniens] rawel | Acodem Pablic cranspoee
family Lrmigornilion avcident
Carmaze

Figure 7.9 - Some events that may occur

during the young adult stage of life.

Life stage—Adult




Personal Common Positive Hegative Wild card
domains— or typical events events events
forces im life events in this
stage
Activities Career Recogrition Fired ar pabless PRajar
adrncement Framation advancement
CI.I'I'H P(Ililllﬁ
ipwls with
chidren
Finances Fimangal preseres Inereaning income | Inadesquate Extreme jucoess
inome
Naw mestgape
Health Past pealt health Fimesz Health prablems
Hay neglect fealh
Weight gain
Housing Larger home Geod Declining Ferechme
neighbarhead neighbertaed
Social Teenagers becaming Divoree Death of chid
indeendent Inury o illens | o sposse
Huleiple time of child
demands
Harrizge or
wnbatbitatian
Transportation Iramiparting Ly mmmute Futa acadent
chidren Eecessive ramel

Figure 7.10 - Some events that may occur during the adult
stage of life.




Life stage—Middle Age

Parsonal Comman Pasitive Megative Wild card
domains—forces | or typical events eVents EVents
in life events in this
stage
Activities Carees pezk Espertie valued obless Start second career
Seale back en wark
Finances Incame peak Firanaaly fit Firaancial Fagr meome or
Inreazed amets Pay off martgage prohlens amr chasge
Retirament saming
Health Henopanse, end Physically Hearn ariack, Trizghlen!
child bearing strolke, canier,
Vigan dhanges dafberss,
[Bifscals) depression
Wrinkles, s, pray
Health prabems
and sicks
Housing Heat is emguying Second hame Leae home
Sacial Bdur children Aehiesements Pareat ilpeis Parenting
marrages Recegnitien or deathy grandchldeen
Grandchildeen bars Bdule chikdren
Drvorce rmk at hame
[irweare
Transportation Bt accident

Figure 7.11 - Some events that may occur during the
middle age stage of life.

In the midlife stage, at about age fifty, one’s parents are
generally in their seventies or older and may need help or
require care. At the same time, many adult children—recent
college graduates or newly divorced—move back home to live
with parents before going out on their own. This phenomenon
has created the term “sandwich generation” for people in
midlife who are helping both their parents and their grown




children. People in middle age may also find themselves
raising grandchildren.

Life stage—Independent Elder

Personal Commoen ar Positive events Negative events | Wild card
damains— typical events in events
farces in life this stage
Activities Eghile for retivement | Second career Lazi af ralefs) Hew career
Discreliosary lime Veluageer
Travel and leisure Centiruing education
aothities
Stop weeking
Finances Soiad secerily Mequate moone and | bnedegquate swving
Gavemment health el Finanud grablems
iswance Ba marigage Redued incone
Fined imcome B debt
Will, livieg will, fnstruc-
s Lo physican
Health Chrarme conditiam and | Physically fin Health prodlems Exireme long e
milligle medcatiare Regubar exsrcie Heart ateack, strake,
Shin Jeses ebugeily, age cancer, diabeles, eic
spats, white hair, sharier, Frailty
vison prablems, adhes, [Dedine of wrien,
and pais. hearing, e mability
Housing fiehcate Mew home Ireadequate housing o Lirs of home
Dawriice neighbechard
Social Grvat Grandchildean Rew frimds Lamgwer 2 spamse Bieth af chld
(hange of soaal circles | Al prangchidren | Death of spawse
Speusn illaess Imveberment with Probloms in child's Eenly
lmng done Pupb and biv Kbuse, scam
Transportation | Reduced trampart needs hrcident Sell-drrvmg an
Dedining drving shills Lose: drming prvilezes availabile?
Inadkquate. trarspartanon

Figure 7.12 - Some events that may occur during the
independent elder stage of life.

Life stage—Vulnerable Elder




Personal Comman or Positive Mepative Wild card
damains—forces | typical events | events events events
in life in this stage
Activitics Reduced ammces Bk o partio- | Urable te parmapat
Hore pacse activifies | pate in actities
Fimances Limited abdity to Bdeguane income | Poverty
mznag: fmanie: and asi
Health Dificalty with Gererally healthy | Rk of Rl Swcide
WAl * [ementa
Fhipsically or mencally Mzheimer's dizgnests | Retum ta inde-
wimsrzhl o prndent stape
becoming dependent
Frailty
Cognitive prablems
Housing Home:, with 5pause & home Hwrsng home
or belp
Amied lving
Sacial Rediant on fanily, Tupportve family | Mbuse ar aeglec
Fiende, e caregiver | Enjoying Bie Seams
Cnme victin
Tramsportation | Refiant on athers for | Teanspert is Traspont & ned
Iranspan provided angilabike

Figure 7.13 - Some events that may occur during the

and include using the telephone,

vulnerable

elder stage of life.
*IADLs are the instrumental activities of daily living,

shopping, using

transportation, preparing meals, housecleaning, taking

medications, and managing money.

Life stage—Dependent Elder




Personal Common or Pasitive Negative Wild card
domains— typical events eyents events events
fiorces in life in this stage
Retivities Limiced 1o paisive Bile oo participate Uniabike 1o
SOUMTES. with athers particpate
Finances Reduced abiliny 10 Ble v marcige Unabi 10 manage
handle firmndaa firances persenal allsn
albairy Pretares from
family members
Health Diffioalty with wveral | Goad healih Earessiee Fecovery to inde-
aviines. al daify deipete dralibry mediratnn pendeni siage
Irvmg {ADLsY*
Require lang-term Emergency mom cide
@
Fsltiph: mediction:
Pressure sorss
Preamania
Housing Ar-home care M hame o heme-
Hursing hame & ke aimosphere
austed |ving
Soeial Lirmaged aabality Phare gals, ermaik, | Dilfieulr ar
ta meel with = letters, and it limited acce
commimicate wilh with Eamily and ta phane o
peeple Inends otber meam of
Enjesing like temmunicalion
Bbuie e neglec
Transpartation Pravided by cebers Travel Urable to gee
May be hmited ta out of reedonoe
specal wehicks ar nanlly.
ambulanc:

Figure 7.14 - Some events that may occur
during the dependent elder stage of life.

ADLs are the physical activities of daily living—bathing,
dressing, personal grooming, toileting, continence, and

transferring.




Life stage—End of Life

Personal

In life

Common

domains—forees | or typical

events in this
stage

Pasitive
events

Megative
events

Wild card
evihits

Activities

Yery lirmieed
atimitie
Instructions and
arrangements o
death

Family events

hakatien

Finances.

Comglete fiman-
dal afiai and
ATANZEMNL

Health

Termind dizgnosis
Second cpinion
[Dienial, anper,
bargzining, depres-
SiB0, ML pLanG:
Falliative care,
Rospice care

Acceptance
Receive are
from family and
prafessieat
Aol pain e
discomfert

Discomiart ar pan
Emergency roam

Fetum to indepen-
el stape

Suicide or assisied
i

Housing

Hame
Mursing hame
Baspice fabty

Social

Taod-pes 1o
tamity and iends

Tme with Friends,

anily

Friengs, Family
withdas

family dipates
Tamily refusal
ki po

Transpertation Dependent o

athers
Limiied meads

Figure 7.15 - Some events that may occur

during the end-of-life stage of life.
Note that recovery to the independent stage is listed




as a wild card event in the dependent stage and the end-
of-life stage. Some stroke victims in the dependent stage
make unexpected recoveries, and some people diagnosed
with terminal cancer also return to the independent
stage.

The number of events shown in these profiles is
obviously limited by space and an attempt to remain
relatively universal. These profiles lean toward
populations in developed countries.

In addition to the events listed here, a number of
events are significant within different cultures, such as
those celebrating the coming of age. These profiles are
intended to remind you of possible events in your future,
as well as events that may occur in the lives of your
parents, your spouse, your children, grandchildren, and
great grandchildren.

In the next chapter, you will identify and consider
your personal values. Your values are your guides as you
make decisions about your future.



CHAPTER 8

Personal Values: Your
Guides to the Future

CoNCEepPT

EVERY individual and organization has values, even if
they have not been stated. Your values are your beliefs,
your personal rules, so they guide your behavior and
your actions. They will also guide your way to the future.

What is really important to you? What do you value in
your life? Love? Money? Respect? Power? In this chapter,
you are going to be asked to think about your values—
about what is really important to you.

Some values are set out for us by the laws of society,
the commandments of religion, or even our parents’
Golden Rule. The question is: what are the values that
you pick for yourself? What do you think is right and
wrong, good or bad? What are the values and ethics that
are expected by your employer or your profession?

For the moment, assume that you accept and follow
the rules of society, religion, and parents. That still leaves
a lot of room for personal decisions about what is
important to you.

PErsONAL VALUES

That is what this chapter is about: identifying and
defining your values. It is also about helping you to



prepare for those times in your future when your values
conflict and you have to make choices. Understanding
your values will not resolve all situations, but it will help
you to anticipate conflicts and develop your own
guidelines or strategies for dealing with them.

Values analysis examines what is important in your
life. You probably know that you have values, and you
probably know pretty much what those values are.
However, have you ever written them down or compared
them? Have you asked yourself which values are most
important to you? Most people have beliefs about
honesty, integrity, and the value of human life—but when
push comes to shove, which values are most important in
your mind? Values analysis will clarify your thinking in
this area.

Why are personal values important to understanding
your future? Because your values are, to quite an extent,
the rudder of your life. Your values guide your actions,
and your actions lead you to your future.

Think about that for a moment. Everyone has
different values, which tends to lead us each to different
futures. Some values are cultural, some are religious, and
some are simply what most people learned as children.

* Thou shalt not kill

* Do not steal

¢ Help the weak, sick, and poor

¢ Obey the laws

o Tell the truth

There are many more examples of cultural and
personal values, but you probably already see the point.
Your personal values will drive many of your personal
decisions, large and small. Some of those decisions will
impact, or at least guide, your future.



In my workshops, I give people a short list of
common values, and then I ask them to list those values
in order of importance in their lives. There is a little more
time and space here in this book, however, so you have a
fairly long list of values (below) to pick from. Choose the
values that are most important to you. Ten or twelve will
give you a good starting point.
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Figure 8.1 - A list of personal values.




To this list of values, add any other personal values
that are important to you. Next, mark or make a list of
the values that are most important to you. Some of the
items on the list sound nearly the same, so pick the one
that seems best to you. Finally, rewrite your list, putting
your values in order of importance. You will then have a
list of what is most important in your life.

Which values are your top ten in order of importance?

For example, if your top three values are career,
family, and wealth, which of those three is really number
one? Throughout your life, you will have to make choices
that will occasionally pit one value against another. Which
value trumps another value? Family? Career? Wealth?
Under what circumstances?

Wrestling with decisions about your values now will
help you deal with many challenges that arise in your
daily life. Dealing with these daily challenges based on
your values provides a set of standards in your life that
will help you make good decisions when the stakes are
higher.

CAREER AND PROFESSIONAL VALUES

Now that you have decided what your personal values
are, ask yourself which values are expected or required
by your employer or your profession. Are they different
from your personal values? Honesty is probably at the
top of the list with most employers and professions,
although family considerations may not be on their lists
at all. Sometimes employers do not spell out their values,
and you will have to learn their true values over time.

Professions usually have a code of ethics that sets out
the values of the profession, promising honesty, fairness,
and integrity or other values as a commitment to the



people or organizations that rely on that profession.

Di1FrereNCES AND CONFLICTS OF VALUES

Even when you know what your values are, you will
sometimes have conflicts. You will have to pick one value
over another.

A very simple example: Tomorrow is Saturday. The
office is quiet, you have a big project coming up, and
you could get a lot of work done on a quiet Saturday
morning. That fits in with your work ethic value, but—
your daughter has a soccer game in the morning and
your son has a Little League game in the afternoon. They
each feel that it is very important that you come to their
game. What do you do?

You may find that you will have to reconcile or deal
with conflicts between your personal values and the
values of organizations or groups of which you are part.
Examples could include schools, employers, your
religion, a professional organization, or groups of
friends.

Organizations will sometimes profess one set of
values but practice a different set. Their products may
not live up to the advertising, they may overbill for
professional services, or they may fail to meet deadlines.
If you work for, represent, or do business with one of
these organizations, how will those actions impact you,
and how do you reconcile your values?

What if you and your spouse have conflicting values?
You may find that differences in values are not really
cause for conflict, but if you both want your own way
about nearly everything, that is conflict. This book cannot
tell you how to resolve problems of conflicting values,



but it can help you recognize differences and make you
aware of the potential for conflicts in the future.

The following diagrams illustrate some possible
combinations of values between you and other
individuals or organizations. The area of overlap is where
you and someone else have common values. That can be
a lot or a little. In the first illustration, there are no
apparent common values.

Your valugs Lonanng &lee' s volues

Figure 8.2 - The values of two individuals are represented
by the circles, but their personal values are unknown.
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Figure 8.3 - Two parties have some overlap in values.

Figure 8.3 might represent the relationship between
individuals and organizations such as businesses in which
there is some sharing of values, such as respect for
commercial law and personal or property rights, but have
very little else in common. This may also be the assumed
overlap of values between students, coworkers, or other
groups of people who do not really know each other well
yet may meet each other frequently or even daily in
person or online.

Some people, societies, or organizations may hold
such strongly opposing values that they appear unable to
find anything in common. How would you relate to
someone with strongly held values that that are in
opposition to your own?
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Figure 8.4 - A large overlap of values between two parties.

There is a large overlap in values between the two
parties in figure 8.4, probably typical between friends
and family members, or even within societies. This large
overlap of values is more common than you might
expect. In a society that respects laws and individual
rights, the differences in values between members of that
society may be small. Now that you have looked at your
own values and the values of people and organizations
around you, you should be better prepared to deal with
some of the situations or conflicts that may arise in the
future. More importantly, you now know more about



your foundation of values.

Your values will be a good starting point in the next
chapter, which is the final step in all this self-examination
before you start developing scenarios about your future.
Futurists call this analysis “SWOT” for strengths,
weaknesses, opportunities, and threats. Your values will
be one of your strengths.



CHAPTER 9

Realistically You:
Strengths, Weaknesses,
Opportunities, and Threats

CoNCEPT

SWOT is an analytical tool that helps individuals or
organizations analyze characteristics that will strongly
influence change in the future. Analysis of each of the
four SWOT areas starts preparing you to not only
anticipate the future but to realistically prepare for and
deal with future events. Also in this chapter is another
tool, the futures wheel or mind map, which is very useful
for linking ideas or brainstorming with others.

SWOT stands  for strengths, weaknesses,
opportunities, and threats. This is a tool that has been
successfully used in corporate strategic planning for
decades. Now you have an opportunity to see how
effective this tool is when you scale it down to your
personal life.

The traditional approach to SWOT analysis is to use a
two-axis matrix, listing your strengths in one quadrant,
weaknesses in another, and so on. This is a good system
if you have given a lot of thought to each of the four
categories, but most of us need a little more to go on. If
you are asked for a list of your strengths, your first
thought may be, “Strengths in what?”



Starting with a blank page does not do much to
stimulate thinking, so we are going to take a more direct
approach that will give you more clues and more to think
about. First, think of strengths and weaknesses as
internal concerns, strictly personal. Next, think of
opportunities and threats as external concerns from the
world around you.

STRENGTHS AND WEAKNESSES

Start with your strengths and weaknesses, and look at
them in each of your six domains. Figure 9.1 shows
some examples of both strengths and weaknesses that a
person might recognize in each personal domain.

In each of these tables are listed only a few fictitious
examples to help get you started.
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Figure 9.1 - Examples of one individual’s strengths and

weaknesses.

When you divide the question about your strengths
into the six personal domains the answers become very
specific and are no longer vague or complex. Keep in
mind that it is okay to break any domain down into
smaller parts.

The activities domain includes everything that you do
—school, career, religion, sports, hobbies, travel, etc.



You may have strengths in any of these areas. For
example, speaking a second or third language is a
personal strength when traveling. Language skills can
also be a strength in your career. If you have been
elected to office in any organization, that position reflects
leadership and responsibility, which are important
strengths.

The point is that you should look carefully at all of
your strengths and recognize them for what they are.

Now comes the hard part: recognizing your
weaknesses. Part of the value of doing this is that once
you recognize a weakness, you can do something about
it. Many of us choose careers that avoid our weaknesses
and rely on our strengths. Some people have trouble
with math and science, while others cannot work
comfortably with other people. Many people cannot draw
well, many are afraid to speak to groups of people, and
others are afraid of flying in airplanes.

Some of these weaknesses will affect your choices of
careers, and others will affect the career you are already
in. Acknowledging and recognizing your weaknesses will
help you deal with or even overcome them in the future.

This process for analyzing your strengths and
weaknesses continues through all six domains, giving
you a well-rounded picture of all aspects of your life. This
analysis also has the benefit of drawing your attention to
what you need to change and identifying the strengths
you can put to use.

Next, you will explore the external factors in your life:
opportunities and threats. Again, you will break these
categories down into the major driving forces in the
world around you, the STEEP categories we explored in
chapter 6. You will also look at opportunities and threats



geographically, as shown in figures 9.2 and 9.3.

OPPORTUNITIES

Notice that the columns encourage you to think about
each of the categories on a global, national, and local
basis. Global and national forces will often appear to be
vague or distant and out of your control, while local
forces are likely to have the most direct impact on your

life.
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Figure 9.2 - A few examples of external opportunities.
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opportunities that you see in each STEEP category and in
each of the three geographic areas over the next ten
years? At first you might wonder about the opportunities
in global change, but in looking at major trends or
changes in the world you may also find that they may
cause impacts on your life. A growing global economy
may improve your employment or career opportunities.
Reduced political tensions and conflicts also increase
other opportunities, whether for business or for personal
travel.

When you bring the forces of change down to the
local level, it is easier to see the direct impacts on your
life. If your local hospital installs a high-resolution CT
imaging system and then offers early warning cancer
screening, that can impact your life. If your community
improves streets, lighting, or drainage in your
neighborhood, that could increase the value of your
home and improve the quality of your life.

Improving the quality of your life in the future is what
this exercise is all about. Thinking seriously about your
future is the best way to improve your future quality of
life.

THREATS

Now for the threats. What do you see in the world,
your country, or your community that threatens your
future over the next ten years or longer?
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Figure 9.3 - Examples of external threats.
It is a little hard to see how threats on the other side

of the world might affect you, but if your country is
involved in any way, even in simply defending against
those threats, your personal taxes are probably affected.
Conflicts around the world may restrict your employer’s
opportunities, may impact your travel choices, or may
increase general tensions. It may be hard to see how you
can do much about global warming, but if you see your
community running low on water or dealing with severe
weather changes, the impacts become clear.

That, briefly, is SWOT. It is a tool that will help you
think about change as you think about the future. Just
listing your strengths, weaknesses, opportunities, and



threats is sufficient to get you thinking, but there is more.
Look at your strengths to see how they match up with
your opportunities. How can you use those strengths to
enjoy the benefits of the opportunities that you have
listed? What can you do to change what you perceive as
your weaknesses? If you lack education in any area, can
you get training, go back to school, or take courses
online to change that weakness to strength? Those
decisions will change your future.

THE FuTures WHEEL

The futures wheel is a tool that is used by most
futurists. It is also called a mind map and can be very
simple, like the example below. Futures wheels can
become complex as more levels are added. The futures
wheel is very effective for brainstorming, whether you
are working alone or in a group. You can draw one
anywhere—on paper, on a whiteboard, or in your
computer.

The idea is to start with a simple question or
problem, then branch out from that idea to directly
related ideas, effect, impacts, or whatever you are
looking for.



Figure 9.4 - A basic futures wheel showing spaces for the
first level of impacts.

.Here is an example of a personal futures wheel,
starting with your original idea, expanding to your six
domains.



Figure 9.5 - A personal futures wheel with the six personal
domains shown at the first level.

From each of the direct impacts in the first ring
around your main question or idea, branch again to
secondary ideas or impacts.



Figure 9.6 - A personal futures wheel expanded to the
second level of impacts.

Then branch again to a third ring of impacts. When
you are drawing on paper or on a whiteboard, futures
wheels start getting messy at this level, but they still
work!



Figure 9.7 - A personal futures wheel
expanded to the third ring of impacts.

The futures wheel is very versatile. You will find it
helpful in sorting out ideas or simply thinking about the
future or other concepts. If you have occasion to speak to
a group at school or at work, the futures wheel is a great
tool for brainstorming and collecting ideas or
information. All you need is a blank space and something
to write with.

In this chapter you have learned how to use two
more tools that will help you to understand more about
yourself and your life. What you have learned will be very
useful when you get to the chapters on developing
scenarios and personal strategic planning.



Step Two

That was step one! Now you should know
something more about your life and your future!
This research into your life will provide the
foundation you need to explore and plan for your
future. It is the same process that professional
futurists go through when they work with
organizations of all sizes to prepare for the future.
They research the firm. Research the industry.
Research the systems. Research the internal
forces. Research the external forces. After all of
the research is complete, the futurist can start
working on the organization’s futures—plural.
Because there will be more than one plausible
future. There are many plausible futures available,
and that is what step two is about: exploring your
futures using the scenario method.

Exploring plausible futures is the core method in
preparing for the future. This exploration brings
the important elements of the future together and
in perspective. Having this knowledge about
plausible futures gives you real targets and real,
plausible situations that you can prepare for and



plan for. But planning is step three.
So now on to step two: “Exploring Your Future
with Scenarios”!



CHAPTER 10

Exploring Your Futures
with Scenarios

CoNcepT/METHOD

THE scenario method is based on the theory of
alternative futures. Stated simply: If the future is not fully
predetermined, then more than one future must be
available. Based on that concept, you will explore and
construct four different types of futures. The basic events
may be the same, but the scenarios will be changed by
the driving forces in your life.

Herman Kahn is credited with originating the scenario
method during the 1950s, but the successful use of
scenarios by Shell Oil on an international scale brought
the scenario method to the attention of the business
community and governments worldwide.  Peter
Schwartz’s 1991 book, The Art of the Long View, detailed
a system for developing scenarios based on the Shell
approach. This book is still on most futurists’
bookshelves.

Before we go into more detail about scenarios, this is
a good place to make an important point. The Chinese
philosopher Lao Tzu wrote in the sixth century BC:

Those who have knowledge don't predict.

Those who predict don't have knowledge.



The point is that scenarios will teach you quite a bit
about what may happen in the future, but they do not tell
you what will happen. Scenarios are not predictions. Most
futurists will agree that they cannot predict the future,
but they can make some pretty good guesses. That is
what scenarios are meant to be: educated guesses about
the future. What you have learned about your life in step
one of this book is the foundation on which your
personal scenarios will be based.

WHAT Is A ScENARIO?

Let’s start at the beginning to explain what a scenario
is. First, scenario development is a method futurists use
to explore plausible and wild card futures. Each scenario
is a story about the future, say ten years from now.
Scenarios are based on real knowledge, but it is the
knowledge that is available now, in the present; you will
create alternative scenarios to account for changes that
may occur between the present and the time of the
scenario, ten years away. In this section on scenarios,
you will be working with four different types of scenarios
about the future.

1. A continuation of the present into the future. This
scenario assumes no major changes in the forces
in your life during the next ten years.

2. Best plausible scenario. In this scenario, everything
goes right for you. You will base this scenario on
the extrapolations that you made for each of your
personal domains. This scenario uses the
optimistic projections for each of your domains.

3. Wild card or aspirational scenario. This scenario



can be positive or negative and is drawn from
events outside the cone of uncertainty for one of
your domains. This can be a high-impact event or
something important that you aspire to achieve.

4. A worst plausible scenario. In this scenario,
everything goes wrong in your life. Here you will
use the lower (negative) lines from your
extrapolations.

As mentioned earlier, there are at least a dozen ways
to create scenarios; some simple, some complex. We are
going to use a simple approach that is very effective, yet
easy to understand and use. These scenarios will become
plausible stories about your future, stories that could
happen, and you will be the main character in each. So
this entire section, step two, is about exploring the
future. Your future.

Professional futurists, when developing scenarios for
a business or a governmental organization, may develop
many different scenario outlines, testing several forces
against each other until they come up with the
combination that seems to give them the best array of
plausible futures, dealing with the important forces and
events. If you asked, you would probably find that most
futurists use the two-axis matrix as an important tool in
testing different forces against each other, identifying the
“logics” for the final scenarios. This technique is detailed
in The Art of the Long View, mentioned earlier. After
testing a lot of scenarios, the professional futurist will
write out detailed scenarios in story form.

You will follow a similar but simpler route. The
professional futurist is wusually working with an



organization of thousands of people, while you will be
making scenarios for yourself and your family. That gives
you the advantage of simplicity and the power of decision
making. You will focus on four scenarios here, but you
can make as many as you want. After you have done the
basic four scenarios, try creating scenarios using different
external (STEEP) forces with each of your six domains,
Be imaginative! Imagine the worst, then imagine the
best. Imagine the surprises!

BouNDING THE FUTURE

Since scenarios are about understanding what may
happen in the future, we try to put boundaries on the
future. We do this first with an optimistic scenario (the
best plausible scenario) and then with a pessimistic
scenario (the worst plausible scenario). Your real future
should lie somewhere between those two.
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Figure 10.1 - The cone of uncertainty is the space between the
best and worst plausible projections. That is where your
plausible futures exist.

Be prepared: The future will probably not match any
of your scenarios! No matter how careful you are in
crafting your scenarios, the future will very likely be
different. The value of the scenario is not precision;
rather, the goal is to make pathways into the future so
that you can recognize where you are when you get
there. If, as the future unfolds, you see that reality is
more positive than your extension of the present
scenario, but not as positive as your optimistic scenario,
you will recognize where you are and how reality
compares with your scenarios.

WHAT Causes CHANGE IN SCENARIOS?

The challenge of scenario development is in looking
from now into the future. The first question to ask is,
“What can change?” Notice that question is asking “can,”
not “will” Nobody knows what wil/l change, so keep
asking, “What can change?” The next question is “"Why?”
In short, you want to know what can realistically change
in the future, and what might cause that change to occur.

Primarily, change in your life will be created by
forces, either internal forces (your six personal domains)
or external forces (the STEEP categories). You have
already looked closely at your personal domains and (if
you are using the workbook) have projected where those
domains might go in the future and which domains are
likely to dominate the next ten years of your life.

The first scenario you develop might be one without
any major change—just an extension of the present into



the future. Certainly, there will be some change. You and
your family will get older, start new life stages, and pass
through the normal life events. In ten years, you will look
a little different in the mirror, but life will all be familiar,
no wrenching changes. But this scenario without much
change will give you a standard, a way to compare the
other scenarios.

In your other scenarios, there will be change, and
that change will be driven by the forces in one or two of
your personal domains. For example, the activities
domain, which includes your work or career, is a
dominant force during much of most people’s lives.
Specifically, your work or career tends to be the
dominant driver from your thirties (or earlier) on to
retirement. If your career is as a homemaker, it may start
sooner and last much longer but become less dominant.
So this is a good place to start asking yourself, “What
could change?” What are the best things that could
happen to your career over the next ten years? What are
the worst things that could plausibly happen?

Outside forces may impose change on your life that
will impact one or all of your domains. During 2008 and
2009, millions of people lost their jobs in a worldwide
recession. Businesses collapsed, investments lost value,
and many families lost their homes, their cars, and most
of their possessions. Some had help from government
programs such as unemployment compensation, but
many people had no help at all. In the United States,
large communities were formed by people living in tents
because they had lost their homes. In China, workers in
the cities returned to rural communities to stay with



family and friends. Similar scenarios took place in much
of the world.

Young people who were just starting their careers or
were new to the workforce were often the first to lose
their jobs. Students graduating from high schools,
technical schools, and universities found themselves in a
world that offered them very few good jobs or
opportunities.

That is an example of change—big, externally driven
change. That is one thing to look for in scenarios. What
could change, and how would it impact your life?

Not all change is bad. As the world pulls out of a
recession, new opportunities become apparent. New
jobs, career opportunities, promotions, investments. This
is also change but in a positive direction, which illustrates
why you will make multiple scenarios. Try to anticipate
the good things that can happen as well as the bad things
that can impact your futures.

You must pay attention to the external forces,
because they often directly impact your internal forces,
your personal domains.

In the next chapter, you will learn how to set up your
base of information for each of your scenarios; then in
the following chapter, you will see how the changing
forces in your world can shape your scenarios and your
future.



CHAPTER 11

Building Your Base Scenario

CoNcepT

A base scenario assumes that during the time of the
scenario, there are no big changes in the forces in your
life, that the driving forces continue moving in their
present directions. This scenario provides the foundation
for other scenarios in which the forces may be very
positive, very negative, or changed by a wild card event.

The first decision you have to make about your
scenarios is when the scenario period will end. Are you
exploring to the end-of-life stage or for the next ten
years? What year will be the target year for your
scenarios? The reason you need to decide on your target
date now is that everything that will take place in your
scenarios will happen between now and that target date.

With your target date for your scenarios in mind, this
chapter will focus on life stages and the events that may
occur in those stages. This will become the base
information for you and your family members in each of
your scenarios.

LiFe STAGES

If you are using the Personal Futures Workbook or
the Life Stages Worksheet in Excel, you will already have
the life stage information for your target year for
yourself, your family members, and any other



stakeholders who will be influential in your life over the
next ten years. You will know the ages and life stages for
each of the people who are likely to influence your life
from now until your target date. Assuming you have
picked a target date ten years in the future, you already
know that every person who will impact or influence your
life will be ten years older than they are today. What you
should be looking for here are the implications for each
person, including you, of being ten years older What
changes will that ten-year period bring to their lives and
yours?

STAKEHOLDERS, AGES, AND STAGES

You. What life stage will you be in and what will be
different for you at your target date because of a
change in your age and life stage? Obviously you
will be a little older, a little more experienced, and
probably noticing some physical changes.

Your spouse. What age and life stage will your
spouse be in at your target date, and what
changes or impacts will result?

Your children. Children grow up fast, and ten years
will make a big difference. Grade-schoolers may
be off to college, and today’s teenagers may be
starting families of their own in ten years. No
matter their ages, children will continue to have
impacts on your life, and their life stages will give
you clues as to what those impacts may be. Their
marriages, the arrival of your grandchildren, and
the problems or joys in their lives will all have
impacts on your life.

Your parents and your spouse’s parents. What
ages and life stages will your parents and your



spouse’s parents be in at your target year? What
will be the big events in their lives in ten years?
Retirement? Health problems? Will you and your
spouse have to help them in some way? What
events in your parents’ lives will impact your life?

Close friends and family members. Ten years can
affect relationships, but so can distance. Some of
your close friends may be far away in ten years, or
the interests that brought you together may
change. Fortunately, email and other methods of
communication are able to keep friendships
together regardless of where those friends may be
physically. At the same time, ten years provides
plenty of time to develop new friendships and new
interests.

People who are influential in your life. The term
influential can have either a positive or a negative
connotation. The mentor who has helped guide
your career may be retired by your target date,
but then the coworker or boss who inflicts some
misery on you today may be long gone in ten
years. The pastor in your church who has been
such a friend may be transferred to a new church
and helping others in a few years. How will the
ages and stages of these influentials in your life be
likely to change with time, and how will that
impact your life?

Look back over those last few paragraphs again and
try to think about the people in your life and the effects
that time may have on each of them, as well as on you
and your future.

EVENTS



This information from your life stages and life events
will provide a foundation that will be the same in each of
your scenarios. The differences between your scenarios
will be determined by the driving forces in your life and
in the world around you.
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Figure 11.1 - Scenarios focus primarily on high-impact, high-
probability events, although wild card scenarios are based on
low-probability,
high-impact events.

The Four Quadrants of the Impact/Probability Matrix:

Low-impact, low-probability events (lower-left
quadrant). These are the events that are unlikely
to happen, but if they do, they will have very little
impact on your life, so there is really no reason to



plan or prepare for them.

Examples: For most people, parking tickets or traffic
tickets are minor events with little or no impact
unless they become a habit. They may be an
annoyance, but they have little impact on your life.
Many events are similar—they are not likely to
happen but will have little or no impact if they do.

Low-impact, high-probability events (upper-left
quadrant).

Examples: Birthdays, anniversaries, start of school,
etc. These are the events that you put on your
calendar, but they generally do not change your
life because they are routine. Completing, filing,
and paying your taxes every year may be painful,
but it is routine and low impact—unless you forget
to do it and get a visit from the tax collectors!

High-probability, high-impact events (upper-right
quadrant). The events in this quadrant are the
ones you will plan for and make strategies to deal
with. These are the events that will appear in your
scenarios and in your strategic plan.

Examples: Marriage, birth of a child, divorce, start of
a new career, retirement, and change of a life
stage are all examples of high-impact events that
have a high probability of occurring.

High-impact, low-probability events (lower-right
quadrant). Futurists call events in this quadrant
wild cards. They are not likely to happen, but if
they do, they will have a big impact on your life.
These are the events that will appear in your
contingency plan.

Examples: Death of a family member, divorce, or

being fired from your job are all high-impact events,



although for some people one or more of these events
may have a higher probability, moving it into the upper
quadrant. Natural events such as earthquakes, massive
storms, or hurricanes may be events that occur only
occasionally in the area where you live but are threats
that are always possible. In parts of the world, terrorist
acts or war are low-probability threats with devastating
impacts. I live near the Gulf Coast of Texas, where
hurricanes are a threat every year I have had a
contingency plan for a long time, so when Hurricane
Dolly struck in the summer of 2008, we were prepared
with a plan and a backup.

Not all wild card events are negative, but disasters are
the events that people tend to think of first. Winning the
lottery or other windfalls, multiple births (triplets or
more), participating in a great adventure or outsize
rewards or successes for something you have done are
all examples of positive wild cards.

There is one other type of event that futurists have
started considering as an alternative to writing wild card
scenarios, and that is the “aspirational” event.
Aspirational events are usually the result of setting a very
high goal and then attempting to achieve it. Like the wild
card, there is a low probability of success, but a big
impact if successful. Lindberg’s solo flight across the
Atlantic would be an example of a successful aspirational
event.

THE “EXTENDING THE PRESENT INTO THE FUTURE”
SCENARIO

For your first scenario, the high-probability, high-
impact events that may occur in your life and in the lives



of your stakeholders over the next ten years will provide
the main elements. You can call this scenario an
“extension of the present” scenario because it will not be
driven by any of the forces of major change.

Below is an example of a scenario worksheet from the
Personal Futures Workbook. There will be several more
examples of worksheets in this and other chapters, so in
order to keep continuity, the worksheet examples will be
based on the life of one person, Jan, a twenty-year-old

university student.

Personal “Extending the Present into the Future” scenario—
Domains Potential high-impact, high-probability evenn
Activities Complete education, rainng
Seart wark, carzer
LCaresr advancement, pramation
Fimances First lang-tem inceme
Fally respercibde far dedits, bl insestments, savings, rases
Mermgape
Insurance
Health Hental tmd phpcal matunty
Huusing First bome and related mpmshiihrs
Saodial Lewe parends home
Marry
Firsz chikd and parencal resprmibilivies
Transportation Fally resperitde far peronal and family rampertaban

Figure 11.2 - An example of a scenario worksheet completed




twenty—year—oltgJ {Jraﬂversity student.

This example tells you quite a bit about the next ten
years for Jan, a twenty-year-old university student. Jan
will continue to be our example through the rest of these
worksheets. To the table of events above, add that Jan
values honesty, commitment, and family. Jan also has
goals that include two children (eventually) and an
executive-level position by age thirty. If you happen to be
twenty, this could be your life! But, regardless of your
age, you can almost see this person’s life unfolding
toward age thirty.

Now pretend that this person has reached age thirty,
ten years from now, and is sitting down to write a story
about life over the past ten years. You can probably see
that with the information in the table and the details from
one’s imagination, writing a short story about this
person’s future should not be difficult.

That is how you start your personal scenarios. Fill in
the scenario worksheet, then write a story about your
future. Your first scenario (extending the present into the
future) becomes the basis for all of other scenarios. For
each of your other scenarios, simply change this base
scenario by adding one or two forces of change. One
scenario will be driven by positive change, the next will
be driven by negative change, and the last will be driven
by low-probability, high-impact change. The next chapter
goes into detail, showing how driving forces change your
futures.



CHAPTER 12

Driving Forces Will Change
the Directions of Your
Scenarios

CoNCEPT

YOUR scenarios are steered by the driving forces in your
life and in the world around you. The two-axis matrix is
an effective tool for analyzing driving forces and showing
how they relate to each other.

In this chapter, you are going to manipulate your
future. Actually, what you manipulate will be your views
of your future, but you will see how changes in the forces
in your life can change your future. Understanding how
one set of forces in your life can impact other forces to
bring about change in your life will probably give you a
sense of some power over your future. That is good,
because that should inspire you to learn to use these
tools well.

For the rest of your scenarios, you will continue with
the same worksheet information that you developed for
your “continuation of the present” scenario, because this
base information will be the same in all of your
scenarios. The differences between your scenarios will be
in the driving forces in your life, both the internal forces
and the external forces. Think about that for a second.
Once you have figured out what the high-impact, high-



probability events are for the next ten years of your life,
they will be high probability no matter what else is
happening. Whether your career is skyrocketing or falling
in the pits, the high-probability events are still events that
you must be prepared to deal with.

Some expected events may not happen. For example,
marriage and a first child are very common events during
one’s twenties. However, forces in your life or in the
world might cause marriage or children to be postponed.
If either or both of those events are postponed, that will
affect the next stage of your life. Either event could occur
in the adult stage, or either might not occur at all. Other
events may also be altered by the changing forces in your
life.

In this chapter, you will explore your personal
domains, the internal forces in your life, as well as the
external, or STEEP forces. For our examples, we will
continue to use the worksheets completed by Jan, a
twenty-year-old student who aspires to a career in
writing or publishing.

THE POSITIVE SCENARIO

First, you will develop your positive scenario. The
worksheet in figure 12.1 has all of the same information
as the worksheet for your extending the present scenario,
so you will simply convert that to a positive scenario by
adding information about the forces in your personal
domains.

Think back to the extrapolations we discussed in
chapter 3 for each of your personal domains. For each
domain, you made a positive (best plausible)
extrapolation and a negative (worst plausible)



extrapolation.

Below,

in figure 12.2 are positive

extrapolations for twenty-year-old Jan written out in
worksheet form. These examples may seem a little
vague, but we are exploring a ten-year period, so you
will be working within the entire range of positive yet

plausible futures.

Persanal Potential high-impact, high- Positive scenario—
Damains probability events (fram Assumptions fram
base scemario) extrapolations
Activities Elrrplell sduation, Inirin!‘ E:l:l.r\sm|r gun-d inll
fan mrk career
Career advascemenl, pramalicn
Finances Firt lang-tetm neeme 'Ierr bgh pay and benedity
Fully llspumiH! far dehis, bill, e
merEs, saings, fanes
Mertgape
Inwrmce
Health Mental @d piryucal matunty Comtineed wery grad healiy
Housing First home and related responsbities Very nace home in very paod ana for
LRy
Sockal Leave pareans’ hane Wery poed family life—na prablens
Marry with family er sabsholders
First child and parestal respaisibilives
Tnn:purt Fu||3- MpumiHl far plrml:l and J.'|rli}_¢- Paul:f aier car and chort commede
ar mobility trampertation

Figure 12.1 - Jan’s worksheet showing assumptions for a

positive scenario.

When you add assumptions about your personal
domains to the major events that you expect to occur




over the next ten years, it is easy to see how the positive
assumptions change the nature of the scenario.

Now look at the outside forces that may impact your
life over the next ten years, using the same format as you
have with personal domains in figure 12.2. Choose the
most optimistic outlooks for each category of forces.

External forces Positive scenaria, STEEP assumptions
Sodial Substantizl advancements in reducing poeerty, caring for pear
Technological Bape advances in medidne, biclegy, and medical tech

ubstantial advances in energy, rabatics, nanotech
Ecological Glokal warming—the cimate remaim stahle withoat addinenal warming
Ecanomic Rising warldwide economy
Political Bo new war, existing canics winding dewn

Figure 12.2 - STEEP categories with optimistic projections.

Of these projections, the rising world economy over
the next ten years will probably have a direct impact on
Jan’s future, directly affecting both job opportunities and
finances. You can reasonably compare Jan’s projections
with your own life, as these projections may relate to
your own future. Technology advances will probably
have direct impacts for both you and your stakeholders—
all of them; family, friends, coworkers, and
organizations. The impacts of the other categories will
probably be more indirect, based on these projections.

You can probably already see how this positive
scenario will shape up. It will be optimistic but within
plausible limits. As you lay out your own scenarios, keep
asking yourself questions about what the next ten years
could bring, but keep the answers within plausibility.



Dream, imagine, be creative, but stay within the limits of
what could reasonably be expected to happen in your life
over the next ten years.

With that in mind, look at a two-axis matrix that
diagrams two key forces in life, careers (in the activities
domain), and family life (in the social domain).

Gras fsmiy s Crppl camer,
L MG Ty el famety (e
EArGaEr
Caneer n
mhm.-V'
LATes TS A LIy el = N
FRnar and [N = LeChl Y
TR T =Y famisy ik
lmaly I-.'-_lé_,.r'
Famity
Iie
| e 3]

Figure 12.3 - A two-axis matrix showing plausible plots for
your scenarios.

The matrix diagram shows a different story in each
quadrant. Very brief stories, but each can be the starting
point for a plausible scenario. In this diagram, the best
outcome is found in the upper-right quadrant, and that is
your story for your positive scenario, “Great career, great
family life.”



THE NEGATIVE SCENARIO

For the negative scenario,

use the same basic

information as the first two scenarios, but now the
projections for the personal domains will all be based on

the “worst plausible”

projections.

Here are some

projections for Jan, our twenty-year-old example.

Personal Potential high-impact, high- | Megative scenarie—
Darmains probability events (from Rssumptions from
base seenari) extrapolations
Retivities Complete education, eraining Unable 1o ger 2 job far which I'm
Saarl wark, career trained and educated
Career advanosment, peemetion
Finances First |m5-ll|m inome il vmiins‘ al alry level ar minimum
Fally resperible Tar debis, bil, imest- wage work
ments, 1m'insx, (Fv)
Hortgage
lnsarance
Health Hental and physical mamarity Healkh sall goed eacept for high
frasiratien
Heusing First hame and relaned responsiiioes Sl living wih paeents at 10
Social Lewe parents” home Harviage and banily oa hold il
Harry alffordabl:
First child and paremal respomibiities
Transport Folly respenuble far persenal and Same ar | drave in high schoal,
or mobility family tranipertatian Cammuting by bas or wrain

Figure 12.4 - Worksheet showing negative assumptions for a

scenario.

This takes Jan in a very different direction, to the




lowest limits of plausibility as seen today. But this is
plausible, and should be considered as a reasonable
scenario, because the events are similar to those faced by
millions of people in 2009.

External forces Negative or pessimistic STEEP assumption:

Social Dizcamsznn seems everywhers
Ho e seems co fiave quite enguph

Tcl:"lnl;lll:lgiu.l [I'nn!r & nery alow

Hamy promsng techna aies Ui danll seem 1o gt 1o the markel place

Ecological Warming i inoreming faster than especied
Heeded L:thrnb!ir: are nel pel oanmic

Economic Ecanary &5 il very slow
Hot sanugh |D|n and fa0 many urlr-quiﬁ"lsd appacants

Political Promisss, arpument, and bame, bet ne positiee change
Palicicl brinksmanship risks war

Figure 12.5 - STEEP categories with Jan’s pessimistic
projections.

If you look back at the matrix diagram in figure 12.4,
you will see a title for Jan’s negative scenario in the
lower-left quadrant, “Unsatisfactory career and
unsatisfactory family life.”

Now add in negative assumptions for the world and
the surrounding community, and twenty-year-old Jan is
looking at a very challenging future if this scenario
should actually occur. This helps to illustrate why you will
create four different scenarios. In the first three
scenarios, you are putting boundaries around the future.
You will have one scenario that extends the present into
the future without major change, a second scenario that
describes your best plausible future (top boundary), and



a third scenario that describes the worst plausible future
(bottom boundary). Your fourth scenario (wild card) will
be outside the boundaries.

THE WiLD CARD SCENARIO

For the wild card scenario, forget about plausibility.
Now you are talking about whatever may be possible in
your life over the next ten years. You can make many
versions of the wild card scenario, and it is a good idea
to make more than one or two. Again, twenty-year-old
Jan’s thoughts about the future will provide your
examples.



Pcr:onal Pot:ntH th-u'nq:m:l‘., high- Wild card :::nario
Domain: Frnhah'lil:r events [fr\otn Fq:ﬂibﬂiﬁ::

basze :::n:rio:l
Activities Complets educanan, craining Hy babby becames my

Start werk, carer prafessioa—uccesshlly

Career advancement, promation
Finances First leng-term income Exireme wealth

Fullp respensbile far debes, bill, invest- Exareme peserty

MIENIE, g, D

Hurigzpe

Insaranc:
Health Hental and Fh:ﬁ'ual ity Ditahled by sewere illews ar nilr,
Hnusing Frsi hame and mlaced ns'mshiiuﬁ kelocate e anather ormiment
Social Lease parents” home Deach of spouse before 30

Haery Eirth of guinouplts

First child and parental respensibiities
Transport Folly respensible for persenal znd Totdly refiznr en pablic transporsa-
or mobility family ranspertation lien—pitive ar pegative

Figure 12.6 - Table showing possible wild card events in

personal

domains for a twenty-year-old.

Jan’s wild card worksheet shows high-impact, low-
probability events within each personal domain that
might occur before age thirty, Jan‘s target year. Each is
possible, each would have a strong impact, and none is
very likely to occur. They provide a space for thinking
about the futures that you do not expect—but could

happen.




Now that you are looking beyond plausible futures,
what are your possible futures? Will Earth be struck by an
asteroid? Will global warming turn to cooling and a new
ice age? Will people live healthy lives of 150 to 200
years, or more? Will you be able to live forever inside a
computer? All of these possible futures have been
seriously suggested by knowledgeable people. In fact,
the possible futures are, like stars, beyond count.

Some people take the ostrich approach to wild cards.
They simply ignore them because they cannot deal with a
future with no limits. So how do you put boundaries on
the possible futures? Start with the possible futures that
affect you. Weigh the probabilities. Our definition of wild
cards includes the phrase, “low probability.” How low?

I mentioned earlier that one of my personal wild
cards is hurricanes. I believe that a hurricane may find
me here in South Texas once in twenty to twenty-five
years, a 4-5 percent risk. That is low probability, but it is
a much higher probability than an asteroid strike.
Futurists consider the odds, but they are also alert to
signals of change in the world.

In the next table, Jan considers possible, high-impact
events that could occur in the world or in the community
over the next ten years.



External forces

Wild card scenario. Positive and negative
STEEP possibilities

Social

Rewcdutien agaimt exiremism
Lifespan seoeeds |1

Technological

Cares er preventions far mont major diseaes

Solr becomes maor seurce ol energy

Auta inﬂm.lr abardone intemal combuition ln;im
Weeldwide laternel crash

Ew|-ngi|:a|

(Hatal 'laming ancelerates

Weeld uspundl o nalmin; threat with dratic (|u.r|g! and tech
Maturad dumter (burricase, fre, sarnado, sarthguake, flaod, eoc)
stricer bese at heme

Gobd aimrency
Eereme inflanmn
Foad shortages

Political

Woeld peace
Budkear war

Figure 12.7 - STEEP categories with wild card possibilities.

Sometimes it is tempting to select one event and
build a scenario around it, which is okay, but events and
forces tend to affect each other. One force may accelerate
another force, as wind accelerates fire, while a different
force, rain, would dampen and slow the fire. Any of the
events shown in these two tables could provide the
change forces for a complete scenario, but by placing two
events into a two-axis matrix, you can set up some
interesting wild card scenarios, as you will see a little
later in this chapter. Futurists commonly test several
forces against each other to see how the forces interact.

THE ASPIRATIONAL SCENARIO




The aspirational scenario is unique. Like the other
scenarios, it is set on the same background of anticipated
high-impact events, but this scenario is about choice and
determination. Notice that Jan has only made two entries

for the aspirational scenario. Two are enough.

Personal

Domains

Potential high-impact,
high-prebability events
(from base scenaric)

Aspirations—high- impact,
low probability

Activities

[omplete edution, traming
Starn wark, caneer
Lareer advancement, pramotian

‘Write a best eller (beok, movee, tang.
QA rogram, i)

Fimances

First long-term income

Fully respansiale far debi, bill
investments, sasings, tames
Rertgape

Irsuraiz

Nifvigwe finandal independence before
i

Health

Hental and physical manrity

Housing

First home and rebated
m.pmlihlilin

Social

Leave parents’ bame
Hamy

First chill aad pareatal
resperibilities

Transportation

Fully respansidle for personal and
family transpontation

Figure 12.8 - Worksheet showing

one individuals aspirations for the future.

“Write a best seller” sets a huge goal for a twenty year




old, and that outsize goal could become a force in this
person’s life. The additional goal of achieving financial
independence by age thirty is also huge. Both goals are
low probability, but others have achieved the same goals
in their twenties (author Ken Kesey, for example). Both
goals have high impacts and would transform Jan’s life.
Take a look at these goals from a different direction
using the futurists’ traditional tool, the two-axis matrix.

Best seling book; Best-selling ook
nominal income and financial
SLUCCEES
Financial
Independence
(Finances) "
Pubdished books; Published
naminal incoms basks: financial
BUCCASS
Wrifea\
best
seller
[Petivities)

Figure 12.9 - A matrix showing how Jan’s two aspirations
might interact.

You can see that there is a story about Jan’s future in
each of the four quadrants. There is an assumption that
Jan will write books but that the levels of success may
vary. The upper-right quadrant holds Jan’s preferred
future, and that is the story that will become Jan's



aspirational scenario.

You now have examples of five different types of
scenarios that you can use as models to guide you as you
develop your own scenarios.

» Continuation of the present scenario

« Positive or best plausible scenario

» Negative or worst plausible scenario

» Wild card scenario

o Aspirational scenario

With these models as a starting point, use the two-
axis matrix to match any two forces you can imagine. As
you practice this process, you will recognize that the
matrix is a very powerful tool.

ExampLES USING THE Two-AxIS MATRIX

Here is a little more information about the two-axis
matrix with two more examples. The first example will
look a little farther ahead in your future to explore
retirement.

This diagram represents two forces that are very
common in most people’s futures: retirement and family
life. This diagram illustrates levels of satisfaction in these
two areas.



Great Tamily [ifz, Great retirsment,
unsatisfactory great family it

retiremant
Retirement "\

(Activities) ’

Unsatisfactory Graat

ratirament and retiremant,

unsatisfactory unsatisfactory
family life farnily life

Figure 12.10 - This matrix shows four quadrants that result
when the forces of retirement meet family life.

Above you see four descriptions of life based on these
two domains. Here you have retirement representing the
activities domain, because from the midsixties onward,
the potential for retirement has existed in many people’s
lives. The other axis is family life, which is a driving force
in the social domain. In the upper-left quadrant, family
life is very good, but the retirement is unsatisfactory.
Note that the quadrants do not explain why about
anything. This is because the person creating the
quadrant (you, for example) builds the definitions into
the design, so you get to define for yourself what an
unsatisfactory career or a great family life really means.

How could retirement be unsatisfactory? My research
suggested many possibilities, but I first want to point out



that most of the people in my research were very happy
with this stage of their life, convinced that this was the
best stage of all. On the other hand, some people were
surprised to realize, when they stopped working, that
they had also left their role in life, their career identity,
behind. They had also left their workplace friends and a
sizable piece of their social life. Many had to build new
roles and new social networks.

Some new retirees had planned to play lots of golf
but had no plans for anything else, so they had to
develop new interests. A number of people, usually
wives, were now caregivers for disabled spouses, and
some retirees just had not saved enough money to live
comfortably. Many of these people simply had not
thought seriously about retirement and did not realize
how much their life would change.

An important point here is that there is a real value in
planning for your whole retirement, not just your
financial retirement. Think about what you want to do in
retirement that will keep you busy and give your life
some purpose. You might even consider a second career,
particularly if you see indications that you might live a
very long life.

In the next matrix, career is on one axis and finances
is on the other axis. That gives you a slightly different
look at the forces at work in your life.



Great financial

Great career,

gituation, gresat financial
uinsatisfactsny situation
carear
Career ™
| At fwitiees)
Unsatisfactory CGreat career,
career and unsatisfaciary
unsatisfaciory financial
financial situation situation

Figure 12.11 - This matrix shows four quadrants that result
when the forces of one’s career meet the forces (or realities)

of one’s financial situation.

This career/finances matrix illustrates four possible
situations that could occur in your life at nearly any age.
In the lower-right quadrant, you see that it is possible to
have a good career, even a good income, and still not
have a good financial situation. How could this be? That
is a question that you should be asking yourself as you

study any matrix, but here are some possibilities:

 Great financial situation, unsatisfactory career. This
might be labeled “Great money, lousy job.” The
work could be dangerous or extremely stressful,
or it might include very unpleasant coworkers. But



you stay for the money!

» Great career, unsatisfactory financial situation. The
financial situation could mean low pay, but it
could also indicate that you have spent more than
you can earn.

¢ The lower-left quadrant includes all of the above!

These are just a few quick examples, and you can
probably think of lots more. The important thing is to ask
which examples will fit your future. Keep asking yourself
questions as you work with the matrix. Understanding
these forces and doing some realistic planning for the
future can help you avoid such difficulties.

The examples here should give you a pretty good feel
for how the two-axis matrix works and how you can use
it as a tool.

One caution about the two-axis-matrix. It is a great
tool for developing and illustrating concepts, but it
should not be construed as a mathematical or precise
tool. Accept it for what it does very well, but do not try
to fine tune your life or the matrix. Thinking about the
future is meant to help you plan your quality of life, not
pin life down to a schedule.

In the next chapter, you will create scenarios from all
of the information that you have collected, turning them
into short stories about your future.



CHAPTER 13

Telling Stories about
Your Future

CoNCEPT

YOUR scenario structures are turned into stories about
the future. The act of writing these scenarios reveals how
forces and events interact and how each scenario
develops over time.

This chapter is where you will actually create
scenarios, stories about your life and your future. You
have already gone through all the steps of thinking about
what your future could be; now it is time to turn that
information into stories about your future.

In my workshops, someone usually wonders why we
should write out scenarios. “Don’t we already have all the
information for each scenario? Why do we need to write
a story?”

My answer is that the information you have in your
worksheet is just a list of possibilities. A scenario puts
that information into a sequence, a series of causes and



effects, a story about how life works. Then, everything
fits together, a little like a completed puzzle.

By the end of the workshop, everyone has written
four scenarios, and most are pretty proud of what they
have accomplished. That helps to make the scenarios
memorable, which is important. Over the coming years,
remembering the different scenarios you have worked
out will help you to see what is actually happening in
your life, and that will prepare you to anticipate and
adjust to whatever is coming next.

So, where do you start?

Everybody takes a little different approach, something
that fits their way of thinking and organizing. Some
people start with a title for the scenario, some start with
a first sentence that leads the way into the scenario.
Others make an outline, and some stare at the empty
page for awhile, and then they start writing, letting their
thoughts flow onto the page. Use whatever approach
works for you, and I will try to help.

BEGINNINGS

The quadrants in a matrix should suggest some good
plots. Look at your information from one scenario and
see what it suggests. Jan, our twenty-year-old example,
might start scenarios using one or more of these



sentences:

e When I was twenty, I knew that I wanted to be
writer, but I never imagined that the next ten
years would unfold as they did.

e The past ten years have been the (worst, best, most
interesting, etc.) of my life.

e The end of a decade is a good time to reflect on
one’s life, and when I reached thirty, I had a lot to
reflect on.

e Ten years ago, I set some really big goals for my
life, and as a result of those goals, the past ten
years have been absolutely amazing.

e I think I can deal with nearly anything now, and the
last ten years have taught me how.

e Sometimes I ask myself, “How did I get to this point
in my life?”

¢ My thirtieth birthday was quite an event. I told my
friends that I could finally see light at the end of
the tunnel, and they laughed. “Look out, it's
another train!”

Those should be enough opening lines to help you
get started. From there, tell your story about what
happened in your life over the past ten years as though
you were just remembering it. Work in your information
about the events and forces that you have considered for
that particular scenario just as you might have



experienced them, then add some imagination. You can
make your scenarios short or long, but try to write them
as though they are your story, your life. They may be!

STRUCTURE

A little structure may help you keep the story moving.
Writers often say that a story must have a beginning, a
middle, and an end. That approach can give you the
framework for an outline:

Opening: When I was twenty, I knew I wanted to be

writer, but I never imagined that the next ten
years would unfold as they did.

Beginning: What did you expect?

How did it start?

Middle: What happened over the decade?

What forces caused the changes in your life?

What events occurred along the way?

End: Where are you at the end of ten years?

What do you see in your future (the next ten years)?

Journalists traditionally try to answer six questions
when they write a story:

Who? What? When? Where? How? and Why?

The "“Who?” is you, although some of your
stakeholders may also be a part of your story. Most of
these questions will be answered naturally, but it helps to
be aware of them.



Finally, do not worry about your ability to write a
story. You may be the only reader, and you are definitely
the most important audience. These scenarios will be like
maps for you in the future, because they show you the
best, the expected, and the worst futures you might
expect, plus one future you may not expect. As maps,
they will show you different views of where you are and
where you could be. You can constantly compare reality
to your scenarios, and they will show you which forces
are moving you in expected, or unexpected, directions.

Even if the forces that are changing your life are not
the forces you wrote about in your scenarios, you will
understand what has changed and what new forces are at
work. Then you can analyze your situation and write new
scenarios that reflect your new futures.

What else can scenarios do for you? Or what else can
you do with

scenarios?

LONG-TERM PERSPECTIVE.

As you start looking ten years ahead in your own life,
you will start recognizing forces and patterns in the world
around you—in your work or profession, in your
community, and in your country. Seeing the forces of
change as they move through your world can help you to
anticipate the good changes and the troublesome



changes. This anticipation, or foresight, reduces the
number of surprise situations that may put you on the
defensive, forcing you to react. Whenever you can deal
with events before they happen, before they become a
problem, you have some control and usually time to
think and prepare for whatever the situation may be.

Recognize what is important. There are many
events in our lives and careers that are simply not
important. Recognizing what is really important in
your life will help you sleep better because you
will not be worrying about things that do not
really make a difference in your life. Sometimes,
our reactions to unimportant events make a
greater difference than the events themselves. You
may find it helpful when faced with a stressful
situation to ask yourself if this is really important.
Will it make a difference a year from now?

Use mini-scenarios to make decisions. When
you face a decision, ask yourself, “What's the
worst thing that can happen? What's the best thing
that can happen? What could happen that would
be a real surprise?” Ask again. Is that really the
best? Really the worst? Now you have a little more
information to help you make your decision.

Use the two-axis matrix. You can draw thison a
napkin or an envelope. Anywhere. While a



graduate student, I once attended a meeting of
professional futurists in which eight of us sat at a
round table listening to the speaker. At some
point, I realized that each person at the table had
drawn a matrix, showing the forces the speaker
was describing. The matrix is a tool that can be
used at any level. Just pick two forces and see
where they could go in relation to each other.
Practice with this tool and you will be surprised by
the insights that you will develop.

Be aware of existing scenarios. If your
organization or your community develops
scenarios, often used in strategic planning, find
out about them. Read the scenarios and
understand them. Do you agree with them as
plausible futures? Are they up to date? Do you see
different scenarios? These scenarios may
represent the thinking of management in your
organization or your community, and that thinking
may impact your life. Awareness can be an
important ally in dealing with the future.

That pretty well sums up this section on exploring
change and exploring the future with scenarios. Now you
are ready to look at how to create your future or change
your future with personal strategic planning.



Step Three

In step one, you learned about conducting
research into your own life. These same principles
apply anywhere, whether in your life, in a small
business, or in a global organization. You must
understand the stakeholders, the system, the
events, and the forces, both internal and external,
before you can start to understand the future.

In step two, you learned how to organize the
information about your life to develop background
events for your scenarios; then you applied
internal and external forces to those same events
to make very different scenarios that would help
you understand some of the futures that might
occur.

Now you are beginning step three, in which you
will describe the future that you want to live. You
will develop strategies to achieve that future while
dealing with the high-impact, high-probability
events that may occur along the way. Finally, you
will develop strategies and contingency plans to
deal with unexpected, high-impact events that
may occur. Does that sound like a lot to undertake



and achieve? Do not be at all intimidated. This will
be just like the steps you have already gone
through, in which you have achieved big things,
one step at a time.

I was pretty young when I learned that lesson. As
a matter of fact, it was my fifteenth birthday when
I joined a group of friends to climb Mt. Hood, an
11,240-foot inactive volcano in Oregon. We
started climbing from Timberline Lodge, at about
6000 feet. Hours later, and still a long way from
the top, we were tired. Our leaders told us to just
keep putting one foot in front of the other, and we
would get there. Eventually we were kicking our
crampons into the steep, icy chute just below the
summit. We could see that we were near the top,
and our energy returned. We reached the summit
with enthusiasm and a little relief.

Obviously, I still remember that lesson—so I just
keep putting one foot in front of the other. You
already know that one step after another can
accomplish big things, but you may be surprised
at what you can accomplish in this next section.



CHAPTER 14

Personal Strategic
Planning

CoNCEPT

THE strategic planning process is simple: Develop a
vision of the future that you want to achieve over time;
develop strategies to achieve that vision; create a step-
by-step, year-by-year plan for executing your strategies;
draw up a contingency plan to deal with low-probability,
high-impact events; and then follow the plan.

Whenever I conduct a workshop or speak to a group
of people, I usually ask two questions. Both are about
strategic planning.

The first question is, “"Have you had any exposure to
or experience with strategic planning, whether in your
work, your community or somewhere else?” Usually
about two-thirds of the group will raise their hands. They
have had some experience with strategic planning.

The second question is directly to the point. “"How
many of vou found that to be a positive experience?”



Usually about one-third of the group raises their hands.
About half of the people who have had experience with
strategic planning found the experience to be positive.
The figures are not precise, because it is what I can see
from a stage, usually with lights in my eyes. However, it
is a reasonable estimate, and it seems to be pretty
consistent whether the group is a dozen or a thousand.

STRATEGIC PLANNING WORKS!

After these questions and answers, I emphasize to the
group, “Strategic planning works! I sincerely believe
that, so I go on to explain why many people in the
audience have not had a good experience with strategic
planning, particularly at a large organization.

First, any large organization has multiple divisions,
each with its own interests and agenda. The organization
will also have individuals at all levels that have a personal
interest in how a strategic plan might affect them. That
means that there will be negotiations and jostling for
advantage throughout the planning process. In order to
arrive at agreements, there are usually many
compromises. Second, for the same reasons, there may
be bruising disputes. Third, some strategic plans are just
plans. The planners have neglected to develop strategies.
Finally, some strategic plans are not really implemented.



There are other reasons as well, but you get the idea.
Size can sometimes be a disadvantage.

So in strategic planning, small may be good, as there
are fewer decision makers, fewer influences, and fewer
disputes. In your personal life, the decision makers will
usually be limited to one or two. That one factor makes a
huge difference from planning in organizations. As a
result, personal strategic planning can be very effective.
Even if your plan goes into a drawer and seldom comes
out, once you have gone through the process, the plan is
stored in your memory.

THE PERSONAL STRATEGIC PLAN

So, what is a strategic plan, and how will you make
one? A strategic plan is a long-term plan for your
personal future that builds on the research you have
done and the scenarios you have written in the previous
sections. You will start your strategic plan by deciding
what you want your future to be in ten years; then you
will make strategies and plans to achieve that future,
taking steps each year to make your plan and your vision
a reality by the tenth year. To be more specific:

e First, you will think about and write down what you
want your future to be in ten years. This is your
vision of the future.

e Second, you will create strategies. They will be



strategies to achieve your vision of the future and
strategies to deal with the high-probability or
high-impact events that may occur over the next
ten years.

¢ Third, you will create an action plan. This will be a
schedule of actions that you will take each year to
implement your strategies, moving you toward
your vision of your future.

e Fourth, you will create a contingency plan. This will
be a plan to deal with the low-probability, high-
impact events that might threaten to disrupt your
life.

That is your strategic plan in just four parts.

Even as you are creating your vision of your future,
keep in mind that if you change your mind about what
you want your future to be, you can change your vision
and your plan. This is very important to remember,
because your plan is like a pair of shoes. If your shoes
become uncomfortable, change to a pair that fits and
feels comfortable. If your vision and plan no longer fit
what you want from the future, change the vision and the
plan.

How STRATEGIC PLANNING WORKS

When you create your vision, you are defining what
you want your future to be. You are also identifying a



destination—the place where you want to be in your life
ten years from now. That is the life you want to be living.

Once you spell out to yourself where you are going
with your life, you can start making decisions about how
to get there—how to reach your destination, your vision
of the future. Strategies determine how you will get to
the future and how you will deal with life events along
the way. That is why this is called strategic planning.

It is all as simple as thinking about what you want to
do and what you have to do over the next ten years, then
developing strategies that will take you there. In this
way, you will achieve what you want and accomplish
whatever you must. This is simply a matter of figuring
things out in advance so that you know what to do to get
from now to ten years from now!

Once you have decided on your strategies to achieve
your future, you can lay out a timeline for each strategy.
The timeline will tell you when you are going to take
each step toward executing your strategy over the next
ten years. Some strategies may take the whole ten years
while other strategies may take only a few years. Your
action plan is like a ten-year calendar with all of your
timelines spelled out so that you know when to take each
step toward achieving your future.

If you accomplish each of the steps in each of your
strategies within ten years, you should arrive at the



future for which you planned. That is how strategic
planning works—and it does work.

Now, what do you expect from the future? What is
the future you want to be living ten years from now? In
the next chapter you will be exploring that question in
order to build your vision, your destination in the future.



CHAPTER 15

A Vision of Your Future

CoNcepT

TO create a vision of your future, break your future into
six parts: your six personal domains. Envision your
future in each domain, then bring those six visions
together into a vision of your life in the future.

In the academic worlds of futures studies and
strategic planning and thinking, the term “vision” is a part
of everyday conversation. When I started leading
workshops about personal futures, I spoke briefly about
personal “visions of the future” Then I asked the
participants to write out a sentence or two about their
vision of their own future, the future they wanted.

Whoa! They brought me to a full stop. “What /s a
vision? How do you figure this out? This isnt that
simple!” I backed up and started over, and that is where
we will start here.

WHaT Is A Vision?

What is a vision? In this book, we are talking about a
vision or image of your future. What image do you have
of your life at any time in the future? Ten, twenty, fifty
years from now? That is one reason we started our
exploration of your future with life stages, because seeing
or observing other people’s lives in each of life's stages
helps you to build your own images of what life is



typically like in those stages. When you visualize yourself
in those stages, you will start thinking about what you
like or do not like and what you want your own life to be
in that stage. That is the start of building an image.

People in those early workshops understood that, but
they wanted more detail. Specifically, they did not know
what they really wanted in their lives ten years from now.
To each of them this seemed like too big of a thing to
handle with just a sentence or two. This was important!
They needed a way to figure out what their vision should
be, and I agreed.

I suggested that they break the vision project down
into simple parts, starting with their personal domains.
Look at each domain and ask, "What do I want my life to
be in this domain?” With answers to that question in each
of the domains, it was much easier for everyone to build
a realistic image, or vision, of what they wanted for their
future.

There was one more question about creating a vision
that came up in different workshops. “Why? Why do I
need a vision of my future?”

A Vi1sioN Is A DESTINATION

That question is a little easier to answer. The future,
your future, is a destination, a place in time. You have to
choose a destination for your future, because if you do
not, you will not have much say in what your future will
be.

It is a little like planning a vacation. When you decide
to take a vacation, one of the earliest decisions is
“Where?” Where will you go? Until you make that
decision, you cannot do much to make plans,
reservations, or other arrangements. If vou decide to



travel to Paris for your vacation, you can then think about
the places you will visit in Paris as well as where you
might stop on the way to or from Paris or while in the
city. These are also destinations, part of your trip. This
planning is very much like imagining your future and the
things you want to do there.

But what if you change your mind? What if you
decide that you want to go to Bangkok instead?

Just as you can change your vacation destination, you
can change your vision for your future. If you see that
the prospects for your organization are fading, you can
change. If you work in an industry that is overloaded
with talent but has declining opportunities, you can
change. If your vision was to retire at age sixty, but you
think you would be either bored or short of money,
change your vision. It is very important that you
remember that this is your vision, your plan, and your
future. You can change anything at any time, so you
should be prepared to change whether because of a
change in your interests or changes in the world around
you.

Now, back to building your vision of the future. Below
is an example of a worksheet from the Personal Futures
Workbook, filled in for Jan, our twenty-year-old example
who is building a vision for life at age thirty.



Your ten-year vision for each domain

Hctivities- 'I'rnilg and pui|i|hi|g. Eaeki, sharl siones, fiaan and
What do you wani g0 do | jaur caneer, nenfictian.
tetirement, religien, travel, igents, hebbees, etc? | Trwvebng to do reiearch far my wning.

Finances- Finanaally comiertable, Irng an vpper middie-chus bz,
What's imperiant I‘hmml:ﬁlnurrr. med mnh irrmu'ng far rearement.
ilnslmeﬂrs. innrml::. et

Health- Eeerasnp #very day, stretching, weights, st walking,
Heee will yau prosem your health? Whie Pratecing my joints, eper, eic. Healthy diet, watching my
medial care will yo eed? weight, regalar physicals

Housing- San Francscs arey prebably Horth Bay, smal, dngle-
Where will yeu be living? femily home.

Social- Married and IIpEI.IJ.Ik eur Bran child Quze 1w eur

Wha wil be dese w ungian la j!ul! parenti, wha wenl be redired el
Tr:n:purhtinrh lerrb: In-dlr, haskand commutng I:f in'r' h:lpﬂh“_f
What imnspartaten wil yau need! a elecne car for lenger trps

Figure 15.1 - Jan’s worksheet for developing a vision.

There is nothing dramatic in this vision of Jan’s
future, but clearly, Jan anticipates a successful and
comfortable lifestyle.

One other question came up in the workshops. I was
asked if our vision should be the same as our optimistic
scenario. The answer is that your vision is about what
you want your future to be, not necessarily about what
your scenarios showed your life could be.

After you decide on your vision for ten years in the



future, take another look at that vision worksheet. This
time, instead of looking ten years ahead, think about
your life in later years, say in your seventies or eighties.
This will give you a little different perspective (unless you
are already near seventy) than your ten-year vision.
Below is another example for Jan at age twenty; looking
ahead to age seventy five, which happens to be Jan’s
grandfather’s age. The grandfather provides a model or
an image of the independent life stage at age seventy-
five.



Your vision for each domain for age
seventy-flve

Activities-
What da you want [ do in your caner,
redrement, religon, trawd, sports, hobbis, enc?

Soll writing znd travelng te comdur research far more
wiiting The pace and pressure o produce has slowed,
and mach more dizcretionary time i available.

Fimances-
‘Wha's inpurhnl ﬁrﬂnriﬂl‘r. \come, net werih,

nTeEime s, 'murmm ric.?

Hortgage o pard, spending requiements hase declned,
and investments haee weathered the economic o and
downs I:Fill well Wik bawe been wntten o pruiﬂr
unhrlr transitien of cur mtate.

Finanaal phn for 100 and hz_‘fmd.

Health-
Baw will you protect pour health? What
medicdl e will poo need?

itll sery healthy, thaugh baang more chediwgs and
teats and taking some regular medications, Sl caneful
ol diet and weight and stil eseriring regubarly, Do
track ta Ive bepend ane bundred Have writen DHR:
and instrections o physdan.

Heusing-
Whers wil you Be wing?

Soll bang in Rorfy Bay although we've sxplomed pasii-
bibties areund de world, We Both plan to remain at
heme in the event of serminal ilnem, i passible, but
have identried an dder bwing Baality iF necessary.

Sodial-
Who will ke dise ar inplrl.ml. e rw?

fu'auhu:lh Bave ded, but all foer parenti ane all
iving and hedthy, sppreaching age one lundred. Tvo
chidien sd feur gramdiildren bve mear Santa Barbara,
clese rm.udl La sae frlquuﬂ'f.ﬁml jl:mdl]iuml
expected sear! We hawe srong suppertive social
nebwarks bere al heme.

Trarl:P-nrl'.xh'nn-
What Inmpwlﬂ'nn will you need!

full riring Bikes |n-d|p. 1il el w:ﬁhkf,m LK} three-
wheales! Dur second elecine car s over Nlmr-ﬂ'-r

years dd. Goed public ramipert kom oar negbberbaed
avalable i we have b stog dwing, bat sat likely soon.

Figure 15.2 - Jan’s vision for life at age seventy-five.
Again, no dramatic changes, but a vision that gives
Jan guidance and goals in many areas. Most importantly,




the worksheet gives Jan a clear image of a future that is
fifty years away. This vision also gives Jan plenty of time
to adjust the image to meet the impacts of change,
particularly in the medical and technological fields.

The final step in creating your visions of the future is
to condense the visions for each of the six personal
domains into two statements—one for your ten-year
vision, and one for your independent stage vision.

Following are Jan’s examples of envisioning the future
at age twenty.

My vision of life at age thirty finds me married and
expecting our first child soon; healthy, active, and
enjoying a productive writing career; working from our
home in the North Bay; and pursuing a green life.

My vision of life at age seventy-five finds me still
married and in the same home, writing and traveling, still
healthy, enjoying our parents in their older years as well
as our children and grandchildren. Life is more relaxed
but pleasantly active, and we still pursue a long, healthy
green life.

Both statements are simple and easy to remember but
clearly represent the values and vision of this young
person. By now, you can see that futuring is not very
mysterious or difficult, but it requires thought and a little
time.

Now that you have examples of two visions of the
future, it is time to start thinking about what you want to
achieve with your own vision of the future. I think you
will agree that the future is about change, but how much
change do you want? As you develop your own visions
of your future, are you playing out your life as you
already see it, or are you creating a new life? Is your
future about making your present world nicer, or about



completely changing your world? Or is it something in
between?

You can build several different visions of your future,
then choose which vision is going to be yours. When you
are satisfied that you have the right vision, you are ready
to start developing strategies to achieve that vision,
which we will do in the next chapter.



In this chapter, you are going to start by looking at
strategies for two areas. The first will be strategies to
achieve your vision for your life ten years from now.
Figure 16.1 offers an example of a worksheet from
twenty-year-old Jan, whose strategies deal directly with
the vision described in the previous chapter.

Strategies to achieve your goals and
rw ﬁ:iﬂ“

Activities

HER U of loea—Do research in lovw-eage jobs in
oneroverial industiies (stam with palilishing and
distribation) Write carsandly far publication. Leam
fistribution ard promotien in Boak indusiry

Finances

Live I'rupl:r an e imcome sl rb;dlin and p:it:
arlicks start

Health

Faces o gaod health, dhet, exerase

Heusing

Werth Bay, small home naar markess, schoels. Office in
bome

Social

Harry afier colkege (22) or grad schael (M), first child
at 0. Oese family relztiarahips, parents and siblings

Tr:rlsporl'.:u'm

Hu:Hr :ir'd:._ e f:mir aar, prvk'r alesinic, I:ur nw
and aan min b yearn

Figure 16.1 - Jan's strategies to achieve the goals of the vision

The strategies above are intended to achieve Jan’s
vision for the next ten years. Jan wants to be a writer, so
the strategy is to seek a graduate degree in writing
(Master of Fine Arts) in a very high quality graduate
program. In order to have something to write about, Jan
will follow the example of many successful authors and
do research into how people work and live. Jan also




intends to work in the publishing industry in order to
learn about the industry. Each of these strategies is
intended to prepare Jan for a career in writing.

Other strategies include a frugal lifestyle, a focus on
maintaining good physical health, a practical home, a
planned, close family, and a lifestyle that reflect Jan’s
values.

Jan’s second worksheet, figure 16.2, addresses the
high-impact, high-probability events commonly found in
the young adult stage, the twenties.



Strategies to deal with high-impact
wvants

Activities

Graduate collepe. smcer grad school, then create my own
jeb writing. Wark at lsse-pay jobs a5 research far books,
stories, and antides.

Carehil rlmagmml ol fulrh. fanes, in:lrml::. ifmest-
etz Bvaid debt ather thas merigape. Health and life
inserance fram ipaiie emploper. Speuie i breadwianer
until my writing starts selling.

Health

Werk 1o stay heuhhf_mid rilk, behawiar ar
staatiam.

Ilnuling

Caredully select home ta rise family and rebie

Goad area, Morth Bay, clese to market and schoaks,

Marry after graduation, buid new socidl decks bt
retzin ties, wait ol 39 far fiest child, neowerk, keep
dase Femly ties

Transportation

Wialk ar bicycle lecally. Commare 1w dry by ferry. Sl
ar for longer wips, hapefully elecrric. Oeeriess oraved
when fircmcially feasible.

Figure 16.2 - Jan’s worksheet of strategies to deal with high-
impact events that may occur during this life stage.

There is some overlap between the two worksheets,
but that should be expected. Again, there is nothing
dramatic in these strategies other than Jan keeping
options open for the timing of a marriage. Yet Jan has
clearly thought about the future and has prepared a
number of strategies that reflect not only goals and




events, but also personal values. These worksheets do
not consider wild card events like the earthquakes that
occasionally shake the San Francisco area, but those
strategies will be explored in another chapter with Jan’s
contingency plan. Below is Jan’s long-term worksheet of
strategies to achieve goals and a vision through age

seventy-five.
Strategies to achieve your goals and your vision to age
seventy-five

Activitics Spmse will retire by 10 50 we cn trved world, Will keep witing @ loeg 2
| can,

Finances Be wiie with maney, aveid delit ather than martgage, and pay off hefore
retirement. Save and imeest for life and retirement. Iovest, den't base! Contime
[0 penerate income streams.

Health Foci on goad bealth, diet, sverciie. Frocect sigon, hearmng. skin, and pisss for
lang life. IF sick or inured, wark hard dar Gt fall recovery. Maintain lving will
and imstructions 1o phgiciars and famiy.

Housing Home n Horth Bay aeea, large encegh 1o rase Gmily but small encugh
retwe m, [fice in bome. Yay aware of earthquake and tename mis

Social Base oar Ide m ore place w0 Bmaly H) sty same. Build sedal base here
that will be camtang throughout ke, Continue to Buld endships theoughout
e

Tr:m:p-nrl:all'm Emphait an nil:'ng.:!iqdr.. and Ereen cars ar public Iramiperl. Devebap
r|u|i|i1? and Lramiparl aliermatiess in e af ﬁ:ihiil.:f o fmil‘r.

Figure 16.3 - Jan’s worksheet of strategies to deal with high-

impact

events up to age seventy-five.

Look at these three sets of strategies, starting with
activities. Jan has plans to enroll in a writing program at
a very good graduate school, a strategy that should
provide a good start to a writing career. This is




accompanied by a strategy to conduct research and
establish a career as an independent writer. Writing is
viewed as a small, in-home business. Jan plans to
continue the writing career even past retirement age.
However, what if Jan has an opportunity to become a
career editor in a San Francisco publishing firm? That is a
decision Jan can make on its own merits at that time but
does not really change the overall plan for a lifetime of
writing.

In figure 16.3, notice that Jan has a different
approach to housing compared to many in the United
States. Jan will invest in a home and an area

Simple strategies
Activities Edecate yoursk, then do omathing you eajey!
Finances Doa's lese monsy®
Health Doa'e pet sk
Hou:ing L bane tht fis you,
Social Nwroure poed rebanenthips,
Transportation Hewe alternatives.

Figure 16.4 - A few very brief strategies for your personal
domains.



CHAPTER 17

Creating Your Action Plan

CoNcepT

STRATEGIES must be executed in a sequence of steps
over time. The action plan develops the sequence of
steps for each strategy then maps out the time period for
executing that strategy. Some strategies may be
accomplished quickly, and others will take the entire time
period for the plan.

The action plan is where you turn your strategies into
actions, then map them out for the next ten years. It is
like a long-term to-do list for each strategy. Look back at
your vision and your strategies to remind yourself what
you want to achieve and how you want to achieve it.
What actions must you take over the next ten years to
achieve your vision? For each strategy that you have
developed, what is the first step, and the next, and the
next?

STRATEGIES IN SEQUENCES

You do not have to build a lot of detail into your
strategic plan. In your strategies, you have already
decided what you have to do to achieve your future.
Therefore, in your strategic plan, you are deciding when
you are going to take each step to execute your
strategies. Following is a list of strategies that Jan
compiled:



Sunt:-gies over the next ten years
Activities Bast available MR program
Sichand Besearch and write anyihing and everything—bet agent, pablsters
Caresr Work in arsas of research
Travel Back tom:
Spart, hohbies
Religien
Finances Bock and artick sbs, researdh job income
Incene Sheal
Expenie Grad schoel
Finandng Hasmied
Insurasce Grants, sthokardhip

Thru parents il naried, chen dhroegh spouse
Health D.ii|r.n:kf|' earrase and h'gierl.dill
Ketietis 'ﬂz:ununls. nll-:ﬂﬂr ExXaim, menilor
Mainterame
Housing hared apt. at scheal

When mamed, rend unil we can own
Social Stay cese to famiy and friends

Metwark in writing, publithing dircks
Transpartation Eike, wak
Lacal Hasy tramit
Ot

Figure 17.1 - Jan’s summary of strategies for the next ten

years.

Jan’s first strategy is “Best available MFA program.”
That will start with selecting schools for application and
conclude with graduation. The steps from beginning to

end will include:

o Pick five best MFA schools in United States and

complete applications




e From acceptances, pick first choice and accept.
Apply for funding.

e Enroll, find housing, and start classes

o Complete program and graduate

Other steps may appear during the process, but these
are enough steps for strategic planning. The next step is
to determine when each step must be completed and to
insert the steps into your action plan. In the case of
applying for graduate schools, there will probably be a
detailed set of deadlines that must be met. Your action
plan does not support that much detail, so you will
probably want to build specific timelines or calendars for
different projects.

Make a list of steps for each of your strategies, and
decide when each step needs to be accomplished. Then,
add the strategy steps to your action plan.

Your AcTION PLan

Below is Jan’s action plan, starting during age twenty-
one and ending during age thirty. The worksheet is
based on calendar years to keep the chart simple. There
are entries only where an action is to be taken during
that year. In Jan’s plan, the focus is on a writing career,
and you can see a clear vision of getting a very good
start with a graduate degree in creative writing from a
good school, then slowly building a career on a solid
foundation.

Calendar year Actions to be taken each year
Year One 20010 Frepare and submat apps ta MEL prad schagls
Activities

Finances

Health

[T -




bl il
Social
Transportation

Year Two 2011
RActivities
Hﬂm
Health
Housing
Soecial
Transportaticn

Graduate from college. encer grad schael, lowa!
l||||, for firancid ail ar Erant

Real near s

Year Three 2012

Complete fimt year prad schoel

Activitios Apply for fimancid aid ar gram

Finances

Health et near @mpus

Housing

Social

Tr:n.qmrht_ion

Year Four 1013 Complete FEA, praduate, Bpply dor work at San Francien publishers, Write!
Activities et health imurance

Finances

Health Ten BA rercal in Horth Bay—aome roem far office
Housing Wedding!® Honeyraoan®

Social Sell one car

Transportation

Year Five 2014 Complere manwsoipt; find 2 agent, SF ar N, Rewrite
RActivities

Hﬂm I.UI*"‘: er d |III.'4I

Health

Housing

Social

Transportaticn

Year Six 2015 Promoie fist Boak, iravel, :igrln;s. :p:dsirg.l'l'rim?
Activities

Finances Livieg 10 aur awn hame i Merth Bay. Bave 2 permament affice with wiew
Health Electn are bat and relable. Buy our first new ar.

Housing




Social
Transportation

Year Seven 2014
Activities
Finances

Health

Housing

Sodial
Transportation

Submit manuseript for brak mvo
Fiewrite

Year Eight 2007
Activities
Finances
Health

Housing

Sacial
Transportation

Mawther Book tour. Expeneace makes & dffersace! Writing.
Investing mast resalry income. CDt, long treaseriss, sripped treasuries

Beeting friends from ealier tpur!

Year Mine 2018
Activities
Fimances
Health
Housing

Social
Transportation

Sebmit manescript for beak throe. Reente
|r|mu'r|g mast rnpll:f coma, (s, hrg ireaseris, slr"lpﬂd Amaunes

Year Ten 2009
Activities
Finances
Health
Housing

Sodial
Transportation

Baother boak tour. Writing har jled inea real enterprie. Hire amistant
Beraeen spouse 401K and royalty investmenss, retinement is seore,
il dong same warkeat, healthy diet, and bygens!

Fimor remodel and paing

Start 3 famiby® Al pareris i midfibties

Figure 17.2 - Jan's strategic plan for the next ten years.
Simple and to the point.

As you can see from Jan’s worksheet, the personal
strategic plan can be simple and straightforward. For the




most part, you can follow the strategies that you devised
earlier, laying the steps out over ten years, leaving
enough time to accomplish one step before moving on to
the next. The six domains listed under each year on the
worksheet serve as guides, but you do not have to write
anything in unless there is something you want to
accomplish in that domain in that year Notice that in
Jan’s plan, there are no actions listed for the health
domain until the last year. That is because there is
nothing new. The routine is already established. On the
other hand, the steps toward preparing for and
establishing a writing career are spelled out for each
year.

You can put as much or as little detail into your plan
as you choose. It is your plan, and the level of detail is
up to you. The amount of detail in Jan’s plan is adequate
to achieve the vision that was prepared earlier. When you
progress through the plan each year, you will be able to
think in more detail about what you want to do that year.
You may be ahead of the plan or behind the plan, so you
can adjust to the realities of your life each year.

Again, look at Jan’s plan. The plan says, “Write!” It
says nothing about what to write. Just “Write!” Jan may
plot out each book in great detail, then write the book
that year, but none of that has to be part of the strategic
plan. Yet, if Jan has a plan for a series of books and
wants to write in the proposed titles for every book
instead of book numbers, that is fine. These are all
details that are left up to you.

But what happens if the plan is not working? What if,
after several years of writing, Jan realizes that this part of
the plan is not succeeding? Jan has not written
alternatives or a decision date into the plan, but there



obviously must be alternatives. Jan can keep on writing
and trying to get published; seek a career in publishing;
or use the qualifications and credentials in the MFA to
teach university students to write.

Then it is time to rewrite the plan. The same applies
to your plan. If you see that your plan is not in synch
with reality, you can change or rewrite your plan at any
time.

BAckcASTING

Sometimes people have trouble deciding which
actions to take and when to take them. They start
working on their plan with enthusiasm, then become
bogged down. They get into difficulty developing the
sequences of the actions. The first steps are easy, but
identifying the tasks and their sequence gets harder.

Futurists have a technique for solving that problem. It
is called “Backcasting.”

The idea is really simple. Start in the future and work
backward, because once you are in the future, you know
how you got there! Does that sound logical and crazy at
the same time? The funny thing is, it works. Here is how.

You will need a quiet place where you can relax, close
your eyes, and think about your future. Think about ten
years from now, when you are actually living in the
future of your vision. You may start taking your mind
into the future by thinking of one of your favorite
activities, thinking how that activity will change for you
over ten years. Then visualize yourself in that activity ten
years from now. Once your mind is in the future, look
around at your life. See how much things have changed
to bring you to this future. Now, ask yourself, *“What was
the last thing I had to accomplish to make my vision



complete? What did I have to accomplish before that?
And before that?” Write those steps down, from the
future to the present, and that will give you a sequence
of events that you can follow with your strategic plan; in
following the steps, however, you will be going from the
present toward the future.

The sequence is what you are looking for. Whether
you work out the sequence of tasks going backward or
forward, once you have a sequence, working out the
timing will be easy.

Backcasting sounded crazy to me before I tried it, but
it worked. Many people from workshops and mini-
workshops have told me that they were skeptical but that
backcasting, worked for them as well. It is worth a try!

Now you have a plan for your future! This plan is
pretty important, so you should probably take a few
minutes to analyze your plan using a few tools that
futurists find valuable. In the next chapter you will search
through your plan to expose gaps, vulnerabilities, or
unintended consequences.



CHAPTER 18

Analyzing Your Plan

CoNcepT

IT is always a good idea to review your work. Several
tools from strategic planning are available to help you
analyze your plan and strengthen it.

Strategic planning includes a number of techniques to
test the strategic plan as it is being constructed or to
critique the plan after is has been written. You are
working on a personal scale, so the three techniques
introduced here should be sufficient to analyze your plan
and provide an opportunity to become familiar with these
tools. The explanations and examples are simplified, but
the concepts are just as valid in your personal life as they
are in an organization of any size.

VULNERABILITY ANALYSIS

What event or events could possibly happen to cause
your life as you know it to crash?

In recent vyears, families have been driven to
destitution and worse by forces apparently out of their
control. Homes lost to foreclosures in the mortgage
crisis. Life savings lost to Ponzi schemes. Homes and
belongings lost to fires, storms, earthquakes, and floods.

For many people, these events hit them when they
were vulnerable. Some knew that they were taking
chances, but others had no idea that their entire way of



life was at risk. Think of your life, for a moment, as a
table with six legs, your six domains. How many legs can
you lose before your table (and your way of life) falls
down? Which domains are most critical, and which
domains are vulnerable? What can you do to reduce the
vulnerabilities and the risk of collapse?

Huouzing Transportation

Aetivitize Hemith Sexinl

Figure 18.1 - A six-legged table will probably fall if
any three legs are removed.

What would it take to knock you down? These are the
questions to ask and answer in the vulnerability analysis.
Some people are more emotionally vulnerable than
others are, which makes them more vulnerable to any
crisis. The reverse is that some people are emotionally
stronger than others are and will struggle through and
survive nearly any catastrophe. That personal strength or
vulnerability may be a seventh leg on the table for some
people, but we will focus on your personal domains.

Following is an example of a vulnerability analysis for
twenty-year-old Jan.



Yulnerabilities Risk reduction
Rctivities Loz al sponse’s job Increaie Jans incoms
Wiiting career ik 1o develop Teath or ful dime wark
Finances Lest al income and imurance fecond income and Enirg
Ahermate imurmce
Health Lenou dleess er irq'lr)-. wll o Inwrarce
puse Gacd health, phrur.al mndiian
Housing Earthquake, sunsmi Bame mat near waterfront
Widires Bone nat in foresed area
(heer-marigaged Large down payment, fised rate
Insurance
Social Drearce an h-rp amr rll:lmndup fird
Drath ol gouse oe Gamily memier Imurance
Transportation Lesz af mability Altemative ranspert
Insurance

Figure 18.2 - Jan’s vulnerability analysis.

Jan has uncovered some important vulnerabilities,
including risks to a home that is still five years in the
future! Shorter term (two to four years away) is the
economic risk if Jan’s spouse, the only wage-earner for

the first few vyears of their

marriage,

becomes

unemployed. This reflects long-term thinking, which is
one of the goals of learning personal strategic planning.
In the risk reduction column, Jan may have to think
about working at something that would provide a backup




income if needed. In other areas, insurance provides an
alternative.

In most cases, this young couple could survive one of
these events, but a second event could be very
damaging. An associated problem is that sometimes
negative events are like dominoes. One event causes
another, which triggers a third. For example, a serious
injury or illness might cause the loss of a job, which in
turn takes away both income and insurance, which
creates so many problems that bankruptcy or divorce
may follow.

This cascading of overwhelming events is also seen
among older people when an event like a stroke makes
an individual dependent on a caregiver. If that caregiver
is a spouse, that extra burden may be more than the
spouse (or the marriage) can handle. In the meantime,
the stroke victim has therapy, doctor appointments, and
prescriptions, yet is unable to drive, placing additional
stress and burden on the caregiving spouse. If the couple
has a supportive network of family and friends who will
help carry the burden, they may get through, but they
may not. Often the caregiver becomes ill from the long
overload burden.

On the other hand, seeing the risks or vulnerabilities
well in advance may strengthen your strategic plan. For
example, Jan saw the risk of being over-mortgaged and
proposed making a larger down payment. That may
mean that the young couple will rent longer while they
save for a larger down payment, but they will reduce the
risk of losing their home. Jan also recognized the risks of
living too close to a shoreline or to a wilderness. The
couple will have several years to explore alternatives
before they purchase their home, but they are already



recognizing how to limit their exposure to risk.

This is the value of vulnerability analysis. The process
uncovers areas where risks exist; then it shows how the
risks exist side by side with other vulnerabilities that
could combine to become a personal disaster. Most
importantly, the analysis shows where it is imperative to
reduce the risk or identify solutions to deal with the
potential problems. Those solutions may become part of
your contingency plan, which is a key element of your
strategic plan.

GAP ANALYSIS

Sometimes an idea sounds really good, but for one
reason or another, it will not work. This is where “I want”
meets I can.”

“Let’s ride a raft down the river!” But you do not have
a raft. “Let’s take a vacation!” But there is no money in
the bank. There is a gap between the plan and reality.
When businesses find gaps in their strategic plans, the
gaps often relate to funds. The plan calls for a project
that requires money, but no funds are available. Jan’s
plan for year six includes buying a new home. If the rest
of the plan succeeds and there is sufficient royalty
income, then a mortgage and new home should be
workable. But, if there is little or no income from writing,
this may be a gap.

In the worksheet below, Jan has identified a potential
gap in the vision and has corrected it in the action plan.



Plan Patential gap Possible solution
Activities
Finances Grad shonl Taiton, baoks Delay marriage, parents
affered te provide
Health
Huu:ing Humilg rhrng‘ gr.:d Rent D:lag mamiage, parnts
sthoal wil prande. llorn?
Sodial Mamiage after Separation darmg grad | Delay mariage fil afier
aollege schral prad schacd
Transportation

Figure 18.3 - Jan’s example of gap analysis.

CLosING THE GAPs

Jan’s vision considered getting married after
graduating from the university. After considering the
two-year separation and the costs of grad school,
delaying the marriage seemed like a good solution. Both
sets of parents had encouraged delaying marriage until
after grad school, but only during the process of creating
a strategic plan did Jan recognize the wisdom in their
advice. Similar logic may have applied to starting a
family, resulting in the couple deciding to wait until they
were thirty to have their first child. By then, they should
be financially stable, and both careers should be on track
before taking on more responsibility.

Gap analysis helps to close the gap between what you
want to do and what you can successfully accomplish.

UNINTENDED CONSEQUENCES



Analysis of the personal strategic plan created by our
twenty-year-old student revealed that strategies and
actions can result in unintended consequences. There is a
folk law, something like Murphy’s Law, which says that if
people (or governments) take action, there will be
unanticipated or unintended consequences. You should
be aware of this law before you put your action plan into
effect. Here is why.

In the example of gap analysis, Jan realized that
marriage after college would have some unintended
consequences. This suggests that there is value in re-
reading your vision, your strategies, and your plans,
constantly asking yourself, “If I do this, what are the
consequences? What do I intend, and what may happen
that I don't intend to happen?”

A good tool for revealing unintended consequences is
the personal futures wheel, which starts with your six
domains. This encourages you to consider impacts in
each domain.



Finamees

Figure 18.4 - Jan's analysis showing consequences
of marriage after graduation.

Jan used the futures wheel to look at the
consequences of marrying right after graduation from the
university and realized that there would be substantial
strains on the new marriage. A second analysis looked at
the consequences of delaying marriage until completion
of graduate school.



Figure 18.5 - Jan'’s analysis of marriage after grad school.

Sometimes the unintended effects will be positive,
and sometimes they will be negative. The negatives are
probably what you will be most concerned about.
However, if there are positive consequences, it is best to
know in advance so you can give yourself credit and not
be surprised when they occur.

This is a technique that you can use anywhere in your
life or career as you ponder a decision; before you act,
ask yourself, “What are the unintended consequences?”

Now that you have analyzed your action plan, you are



ready for the final step in your strategic plan:
contingency planning, which is the next chapter.



CHAPTER 19

Wild Cards and
Contingency Planning

CONCEPTS

LOW-probability events that would have a big impact on
your life are important to consider and prepare for
Identify possible events, then develop strategies and
plans for dealing with each.

In previous chapters, I have referred several times to
wild cards. In this chapter, you will finally have the
chance to explore and deal with them. These are all of
the low-probability, high-impact events in your future
that are possible but not plausible or probable. Could
happen, but not likely.

In this chapter, you will identify your potential wild
card events, then make a plan to deal with each event if
and when it occurs.

You might call this “If ... then” planning. If this event
happens, then these are the actions that you will take.

I have had a personal wild card for over twenty years.
Hurricanes. We live on the Gulf Coast of Texas, about
thirty miles inland, so we do not have to worry about the
storm surge, but we do have to be concerned about wind
and rain. We have a contingency plan for hurricanes. It is
very simple. When hurricane season opens in June, we
start paying attention to weather forecasts, particularly if



a tropical storm or hurricane appears to be forming.
When one forms, we watch its projected path. If
Brownsville is in the path, we start making early
preparations. If the storm still appears headed our way
two days before landfall, we cover the windows with
plywood and turn off the power and water We next
move everything important to higher shelves in case of
high water. Then we pack the car and leave town, usually
to stay with relatives who live about two hundred miles
inland.

That is one example of a personal contingency plan.
We also have a backup plan in case we cannot leave
home before the storm arrives. In the summer of 2008,
we used both plans. Having a plan gave us confidence.
Some neighbors had plans and experience with
hurricanes, but many others had no idea what actions to
take to prevent loss or injury.

WiLp CARDS

This is a good point to review potential wild cards in
your own life. If high-impact, low-probability events do
not just pop into your mind, look back at chapter 6.
There is a list of life-changing events as well as a page of
events for your stage of life that may give you some
ideas.

Below are some events from those two lists that Jan
listed before filling out a contingency plan.



Wild Card Events Life-Change events
{Hi Impact, Lo Probabilicy)
For the Young Adult stage

Activities Estreime suness Fired fram work
Estreme fulure Betiement
Finaneial Exirene suncess Iwesiment o credit problems
Extrene failure Faredusure
Health Estreme depression, Suidds Hajor injury or il
Unplanmed pregrancy
Hnu:l'ng Hajer (unesgectsd) relocation
Lais of bame
Social Huliple Eamily deaths o iiuries Death af fandy mender or close fiend
Haliple Birth [wriglees ar mere) Drveree of parent
Diveres
Transportation Pablbe trampart swident
By a Feman!

Figure 19.1 - Jan’s list of wild cards for the young adult stage
and life-change events.

One characteristic of wild cards is that people
(futurists included) tend to think first of negative wild
cards—disasters. Yet, there are a lot of positive, happy
wild cards available. Notice that Jan listed “extreme
success” in the activities and financial domains, and “buy
a Ferrari” in the transportation domain. The point here is
to push yourself to think of positive as well as negative
events.

This brings up another point that you should be
aware of, which futurists call “cascading wild cards.” This
happens when the occurrence of one wild card causes
other wild cards to take place. In Jan’s case, extreme
career success could lead to extreme financial success,
which might lead to buying a Ferrari. The same can
happen on the negative side. An illness or injury causes
temporary disability that results in the loss of a job,



which leads to loss of insurance, which in turn causes the
individual’s financial ruin.

Knowing about this potential chain reaction in
advance will allow you to build a contingency plan that
will deal with this domino effect.

Your CONTINGENCY PLan

One of the benefits of contingency planning is that
you are encouraged to think about events before they
happen and then think about how you can get through
that event. This is an opportunity to confront your fears
and think about how you would actually manage those
fears if a negative event actually occurred.

This is also a good time to recognize that there wil/
be some negative, high-impact events in your life. If you
accept that fact, you can then think about the ways you
can react or respond to different events. Hopefully, if you
make a contingency plan for an event, you will take the
opportunity to think through how you will respond to
that event, step by step. That process of developing a
plan to deal with an event may also help to reduce your
fears of the event.

At the same time, there will probably be some
positive high-impact events in your life, and you can
make contingency plans to deal with those as well. These
should be easier to plan for because these are the events
that people daydream about!

It may help you to think about your contingency
plans if you remember that this is similar to simulator
training; the way that pilots, drivers, astronauts, and
many other people are trained. Simulator training
presents potential high-impact events (literally, in some
cases) and requires the pilot, driver or operator to



respond with pre-tested strategies. By rehearsing their
responses to adverse or difficult situations, these people
are prepared for those events with appropriate responses
when the event actually occurs. Contingency plans help
you develop successful strategies to deal with high
impact events that may occur in your life and your future.

The chart below shows what Jan picked from the list
above, then added a few more unlikely but possible
events over the next ten years. It is a formidable list for a

twenty year old!

Potential High-impact Contingency Plan: Actions to
Event take
Activities Unshle 1o deeelep wriling career | Change career to teaching ar wuik in
Exweme miees pablishing.
Reinvest to exgand research and graduclica
Finances Faremty can't fund gl schoal Sudent grase, baan, pary.time work or fil
tme: work and part-ime scheal
Change grad schadl ce lve at home
Health Semears dlnass er inury U pwrrythieg passible 1 evmrn 1o 100
percent health
Prepare Living Will, DR, Instructions
Housing Bay Area earthquake or ofer Sty alive! Minimize rist. Have bame
disaster prepared far emesgency (food, water, candhs,
batmeries, rafie) or evasation |decuments)
Social Family member desth or tesips | Separate emedon from amian Procen self
illess o
Harngpe fals
Tnmpnrht_ion Fublic tramit ar farry falure Cammaracats, |f in city, stay with Inend i
neoEsry,

Figure 19.2 - Jan's contingency plan for the next ten years.




Obviously, the contingency plans shown here are
simply the headlines. In some cases, the headline may be
sufficient, and more detailed planning will take place as
an event becomes an approaching reality. For example, if
Jan’s writing career is not succeeding, there should be
time to prepare to change careers.

On the other hand, if an earthquake hits, there is no
time for preparation, so a detailed plan with alternatives
should be prepared in advance. That plan should
consider where each person (Jan and spouse) might be
at the time of the earthquake and how they will
communicate or seek shelter if necessary. The futures
wheel may be helpful in creating this plan as well.



Houming

Figure 19.3 - Jan starts planning with a futures wheel.

In the example above, Jan has started planning for an
earthquake using the futures wheel. This example could
grow substantially as more situations come to mind and
more detail is needed.

In your own plan, you should consider how you
would deal with a very serious injury or death of a
spouse. In addition, it may be helpful to talk to your
parents and your spouse’s parents to learn what plans
they have for injury or death of a spouse. What part
might you play in those plans, if any?



In the early 1960s, Herman Kahn wrote a book about
the possibilities of nuclear war titled, Thinking the
Unthinkable. The existence of the book forced people to
think about nuclear war, a subject that most people
wanted to avoid considering.

Thinking the unthinkable is a good title for thinking
about negative wild cards, because when you think about
the future, it is necessary to consider the unpleasant
possibilities. These are the events that most people avoid
discussing. Death. Dementia. Serious illness or injury.
Financial ruin. Any of these for yourself, your spouse, a
child, a parent, or anyone close to you. Not fun stuff, but
you cannot just walk around it and hope it never
happens, because some unpleasant events will happen.

People die, get seriously ill, or suffer terrible injuries.
It will almost certainly happen in your family sometime.
The point is that by thinking about the unthinkable
events in your life, you can prepare to deal with such
things. If you avoid considering these events, the initial
trauma of the event may make outcomes worse than they
need to be.

What can you do? Make a will. Sign a DNR or
instructions to physicians even if you are young. Talk
with your spouse about negative events so that you each
know what the other wants in the event of any
unthinkable event, and think about how you can deal
with these events. Talk about them and get them out in
the open if only to help reduce the shock value if one of
these events happens. Finally, think about what must be
done to deal with these events and add then to your
contingency plan.

Then think about your positive wild cards! One
advantage of the positive wild cards is that they carry less



risk of immediate depression. However, they can seem to
spin your world out of control, so it is a good idea to
have a contingency plan.

Jan also wrote out a contingency plan to deal with
events that may occur during later stages of life.

Pmnﬁﬂ Wgh- Cunt.'ngmr_:r Plan: Iu:h'ons to
ilq::t.t Ewvent take
Activities Ligs of joi {xelf or spase) Camsubt; retwork: keep resme updated
Extreme career spciess Recain financaltaclegal adeior. Mid
reszarchen(s)
Finamces Ecapanmsic criss Hinimizz impact. liwest conservativelyp—dan't
loge princph! Asoad debe.
Extreme finanal suoess Becain finandaltaelegal advier. Magimize
Extreme long i inrvesoment calety of pnciple ad exrnings.
Freter financial reserves. Maistain inceme
Health Senom ilnes or mury s ml)'lh'ns Fnsu'Ht 1o retern to |0
Declme al vimon, hmhg_ prrceat kealeh
mentsl, pir ﬁlpwp Inng Whll, (IHR, Irstrectans
Hzhemars Agpresuwely fight to retam all senus and
Extreme lung e anilities
Bnrw what cheares are for e at home or
ity
Stap ppsicaly and mencally healdry
Housing Py have 00 move for care Lang-cerm care insarance
Social Deatle, divarce, daviers of Honitoe, anticipate, and prepare for eath
rIITIIF I'I1II'IhI[§ penion
Transportation Lanet drive Hare atemanve errvers, trampert, or comm-
mativa for shart or lang term,




Figure 19.4 - Jan's contingency plan for late life.

Notice that Jan has included extreme long life as a
wild card. This is a wild card that could soon become a
plausible event for more and more people. General
awareness of healthy lifestyles accompanied by a few
breakthroughs in biological and medical sciences could
extend human life spans substantially in the next few
decades. Contingency plans for the fifty-year future are
probably premature for Jan, and they will be changed
over time, but it is good to think ahead. Changing a plan
is okay, and it is easier to make changes than to start
from scratch. The real benefit comes from thinking about
the possibilities. In thinking about these possibilities and
working out contingency plans, you are starting to shape
your future. In these cases, you may be thinking through
events that you fear or dread. You may find, as many
have before you, that the fear of some events is worse
than the event itself, and that some preparation can
greatly reduce the psychological impacts of these events.

The contingency plan is the last document in your
strategic plan. If you have been using the Personal
Futures Workbook or writing out a plan as you read this,
your personal strategic plan is now complete. In the next
chapter, you will look at your life with a plan and will
learn how to use and maintain your plan most effectively.



CHAPTER 20

Living With Your Plan

CoNCEPT

FIRST, live your plan. Follow the plan you have created,
yet feel free to change the plan at any time. Second, no
matter how carefully you plan, the future is unlikely to
follow your plan entirely. By having a plan, you are
prepared to recognize change early in order to adjust
your life and your plan to meet reality.

Congratulations! You have gone through the whole
process of personal strategic planning. If you have been
filling out the worksheets in the Personal Futures
Workbook, you now have a written plan for the next ten
years of your life. You have a detailed map to your
future.

The whole purpose of this book is to encourage you
to think about the future. Your future. Just reading this
book is a start, but creating scenarios and a strategic plan
are the big steps. The simple action of taking time to
think about your future is the most important element in



the futuring process. The thinking makes everything else
work.
So, what is next?

Live YOUR PLan!

Live your plan! It is that simple. Live the plan you
have created. Follow your action plan and watch for
results from the actions you take, but be patient.
Remember, this is a ten-year plan. Some of the changes
brought about by your plan may be disruptive, and some
may involve change for other people who may resist until
they understand the value to themselves of your plan.
Year by year, continue with your plan and observe the
results.

At the same time, keep your contingency plan up to
date. You should review the plans for each of the events
in your contingency plan and be prepared to add other
events that may emerge as possible high-impact, low-
probability events. For some events, like hurricanes, fires,
and accidents, you may find checklists that others have
prepared to deal with similar situations. Take advantage
of all the experience and information that is available. For
most events in your contingency plan, others have gone
through the same experience and some of them have
posted lists or written blogs with advice that you may be
able to use.



Also, watch for change going on around you that you
have not anticipated in your plans. There will be events
or movement of forces that you did not or could not
anticipate. Some events will not make any difference in
your plan, but watch for signals that important change
may be coming. In particular, watch for indications that
one of your unexpected scenarios is starting to happen.

As you have read earlier, futurists focus on change,
and you should too. Look for big change and little
change. Monitor the world around you and your life in
each of your domains. Watch for change in the lives of
each of your stakeholders, and ask yourself how those
changes may impact you. Then, try to anticipate
whatever else is changing in your world so that you will
not be surprised when an important event occurs.

On the other side of the equation, you can be the
person who initiates change.

If you are young, your goals and desires may change
over time. This is normal. When I was in my early
twenties, I thought my career goal was to race sport cars.
By my midtwenties, marriage and family became a
dominant force, and a career in business became my new
goal. In my sixties, I started reducing the size of my
business, redirecting my goals to conducting research
and writing about personal futures. The fact is that as our
lives change or we achieve some goals, our desires or



interests change and we seek new goals. The point is
very simple. If your desires or goals change, change your
plan.

WHEN Your VisioN CHANGES ...

Remember, your vision of your future is your
destination, so your plan should be designed to take you
to your vision. So, when your vision changes, change
your plan.

When the world around you (STEEP forces) changes,
adjust your plan. For example, if the world economy
sinks (as it did in 2008, and as it will again in the future),
or the reverse—if the economy soars, either event could
affect your plans. If medical science succeeds in
extending lifetimes dramatically, that could change your
plans for the future. If the earth’s climate swings from
warming to cooling, and an ice age appears imminent,
your future plans might change.

Similarly, your future may be impacted when your
own world (personal domains) changes. A change of
employers, a change in your health (or your spouse’s
health), or a change in your family (parenting a
grandchild) may cause you to re-evaluate your plan and
adjust it to meet your changing future. In any case, you
will probably want to evaluate and update your plan
every year.



Once again, that is what the future is all about—
change. You can choose to fight it, roll with it, or
embrace it, but your future is about change. Make the
best of it!



CHAPTER 21

The Long-Term Perspective
in Your Life and Your Career

CoNCEPT

WHETHER vyou have just skimmed through this book or
have gone through every exercise in the workbook, you
should have absorbed some important concepts about
long-term  thinking. You should have some
understanding about the future and how several key
futures methods work. That knowledge can be valuable.

Now that you have seen how futures methods can
give you a different perspective on your own life, what
else can you do with what you have learned here?
Actually, quite a bit.

ScaaBILITY WORKS FOR You

You now have personal experience with the use of
several important futures methods. These methods were
all scaled down from corporate methods, which



demonstrates their scalability. That scalability can work
for you because these methods scale both ways. That
means that your understanding and experience at the
personal level with these methods can scale up to any
level. In addition, now that you understand the concepts,
you can use these methods on a daily basis to help you
make personal or career decisions and to recognize early
signals of change in your life, your career, and the world
around you.

Relating events in daily life to forces and their impacts
in the future are steps toward developing a long-term
perspective.

Because these methods are scalable, everything that
you have learned in this book can be applied to futuring
or strategic planning in organizations of any size. A small
business, government at any level, national organization,
or international conglomerate—they all use these
methods. The difference is the scale. The knowledge that
you have gained in building your personal strategic plan
will provide you insights into how scenarios and strategic
planning are working in your career.

Do not misunderstand. You are not ready to be a
professional futurist or to take charge of a corporation’s
strategic planning. But you do understand how the tools
and the processes work in practical detail. You now have
valuable knowledge to contribute.



THE LONG-TERM PERSPECTIVE

The ability to see events with a long-term perspective
is a valuable trait. According to researchers James Kouzes
and Barry Posner, having a long-term perspective is
second only to honesty in sought-after leadership traits.
This is a talent worth developing, and you have already
learned the basic skills. I suspect that you are already
asking, “"How can I acquire a long-term perspective?”

Start simply. When faced with a decision, ask
yourself, “What could happen? What is the worst case?
What is the best case?” When you have good answers to
those questions, you have put brackets around the future
for that decision. You have narrowed the outcome to
those outcomes that are plausible. That should help you
with your decision.

Watch for the forces of change, internally and
externally. Ask yourself questions, then find the answers.
What is changing? What is causing that change? What is
the driving force? How fast will it change? How far will
this change go? Whom will this change impact, and how?
To question a change, use the traditional questions that
journalists have been asking since the beginning of
journalism: Who? What? When? Where? Why? How?
Then ask yourself what this change will look like in ten
years or longer.



That probably sounds too simple, and it may be. The
key step that is not mentioned above is the necessity of
taking the time, after asking the questions, to develop
and analyze the answers. In our fast-paced, multitasking
world, that may well be the key to learning about the
future—taking the time to think about it.

In addition to acquiring a long-term perspective for
your own use, you may find value in helping others to
acquire a long-term view in their lives and their careers.
As a parent, your children will benefit from realizing that
teen years and time spent gaining an education are a
very small part of a life that may exceed 100 years. For
educators, helping students to gain a perspective of time
and understand the impact of an education on their long-
term future may encourage more students to stay in
school. For organizations of any type or size, there is
clearly value in educating personnel at a// levels in long-
term thinking.

Above all else, this book is about you and your
future. You now have the methods, the tools, and the
knowledge to make your future a good one!
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BrLank WORKSHEETS By CHAPTER
STAKEHOLDERS
CHAPTER 3
An Excel spreadsheet is available for free download at

www.personalfutures.net or you can reconstruct this
worksheet on your computer.

Family members: Ages and Stages



Year Your Spouse Oldest Youngest Oldest
age age child child parent

Mame

i
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ni4
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ni7

miE

miy

n

il
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n

nu
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Figure A.1

PersoNAL DoMAINS
CHAPTER 5
ActiviTies DoOMAIN

Activities include school, training, self-improvement,
work or career, religion, sports, hobbies, travel and the



all other things you do. Some activities, such as
addictions, are negative or destructive, and can also
become driving forces.

Ages o 0 20 30 40 50 &0 TO  BO 90 l0D
Yery Hi
High
HAverage
Low
Yery Lo
Figure A.2
What is your present level of satisfaction with your
activities domain ?
What would you like to change?
What would you have to do to initiate a change?
FINANCES DOMAIN
The finances domain includes everything that has to
do with your finances, including your income, expenses,
assets, liabilities, investments.
Ages o I0 20 30 40 50 &0 TO B8O 90 |00
Yery Hi
High
Average
Lowr
Yery Lo
Figure A.3

What is your present level of satisfaction with your



finances domain ?
What would you like to change?
What would you have to do to initiate a change?

HeaLTH DoMAIN

The health domain includes everything related to your
physical, emotional and mental health, for example your
health status, conditions or diseases, medications, diet
and exercise, medical care and personal care.
Ages 0 10 20 30 40 50 &0 To 80 90 100

Very Hi

High
Bverage

Low

Very Le

Figure A.4
What is your present level of satisfaction with your
health domain ?
What would you like to change?
What would you have to do to initiate a change?

HousINg DoMAIN

The housing domain includes your home, the
neighborhood and community you live in, your country
(including its political and economic systems) and the
climate for your region of the world. If you live in (or
expect to live in) a care facility, that is also part of your
housing domain.



Ages 0 0 20 30 40 50 &0 TO B0 %0 10O
Yory Hi
High
Average
Laver
Yery Lo
Figure A.5
What is your present level of satisfaction with your
housing domain ?
What would you like to change?
What would you have to do to initiate a change?
SociaL DoMaIN
The Social domain starts with family and closest
friends, then expands outward to embrace your friends,
co-workers, advisors and community. Sociology and
other disciplines often use an illustration of nested circles
to demonstrate some of these social relationships.
Ages 0 10 20 30 40 50 &0 T0o B0 90 |00
Very Hi
High
RAverage
Low
Very Lo
Figure A.6

What is your present level of satisfaction with your
social domain?



What would you like to change?
What would you have to do to initiate a change?

TRANSPORTATION DOMAIN

The Transportation domain includes all forms of
mobility, including walking, bicycles, wheelchairs, cars,
taxis, buses, boats, airplanes and any other form of
transportation.

Ages 0 10 20 30 40 50 &0 70

BO

90 100

Very Hi

High

Avarage

Low

Yery Lo

Figure A.7
What is your present level of satisfaction with your
transportation domain ?

What would you like to change?
What would you have to do to initiate a change?

STEEP ScaNNING WORKSHEET
Chapter 6



World National Local

Social

Technology

Econamic

Ecologic

Political

Figure A.8

Lire EVENTS WORKSHEET
CHAPTER 7

Use the following worksheet to list events that you
anticipate in your life during the life stage for which you
are going to plan. Use the forces listed in the Domains
column as reminders for events.



Darmains High probability, high Stake- Wild card
And impact events in your holders events
Sub-forces life events

Activities

Schadl, oranmp Career,
wirk Sports, hebbies
leligien

Finanees
Inceme, imesimenrs
Eaperses, debt

Health
Cendition
Hedicatien
Care

Huuﬁng
Bame
Community

Ceurary, egon

Sodial
family
firiends
Commumity

Transportation
Hobilicy

Fersonl, aumm

Fublic

PersonNAL VALUES WORKSHEET

Figure A.9

CHAPTER 8




Values- what'’s important to you? This worksheet asks
you to compare and rank your values. In the Rank
column, select the value that is most important to you
and enter the number 1. Then pick the second, third and
on to the end of your list. For future reference, list the
values in numerical order in the last column.

Value Rank | List your Yalues in order of | Rank
Importance to you
Cureer !
Pralesiiona relationships '!
Recogrition i
Power or inflience 1
neeime 5
fimanoal !lruilr [
Bat werth !
family L
Family actiwities ¥
FersonaliBmily image I
Ethicdprmiples I
Religien 12
Illk'lﬂll.iﬂl! |3
Ceninbeban 1o ether L]
Clahngn'nsi 1%
Geagraphic lecatian Ih
Bealth I7
18
19
m
Figure A.10
SWOT WORKSHEETS

CHAPTER 9




Strengths and Weaknesses

Internal Strengths Weaknesses
(Knowledge, abilities, (Knewledge, abilities,
shills, experience) skills)

Activities

Finance

Health

Housing

Sodial

Transport (Mobility)

Figure A.11

Opportunities



External
Opportunities

Global

Local

Social

Technelogy

Econamy

Ecology

Politics

Threats

Figure A-12




External Threats

Global

MNatignal

Social

Technology

Economy

Ecolagy

Polities

SCENARIO WORKSHEETS

Figure A-13

CHAPTER 10




Forces and factors Continuation of the Present scenario

Activities

Finances

Health

Houn'ng

Social

Transportation

Goals, plans & values

Figure A-14




Forces and factors Best Plausible scenario

Activities

Finances

Health

Heousing

Social

Transportation

Goals, plans & values

Figure A-15




Forces and factors .hpimll'onal scenario

Activities

Finamces

Health

Housing

Transportation

Goals, plans & values

Figure A-16




Forces and factors Wild Card scenario

Activities

Finanees

Health

Hnu:ing

Sodial

Transportation

Goals,
plans &
walues

Figure A-17




Forces and factors Worst Plausible scenario

Activities

Finances

Health

Housing

Social

Transportation

Goals, plans & values

Figure A-18

V1sioN WORKSHEETS
CHAPTER 15




‘b‘l'vrﬁsheet 'l'wr 'ri:inn for each :ll;lnnin 'ﬁor this stagl.-

Activities

What da yau wart o do?
Educzrion’ Career? Travel? Spart?
Religien?

Finances

Whats impartant firandaly?
Iieme? Net weeth? liserance?
Estane?

Health
Haw do you see pour heakh? What
are will pou need?

Housing
Where wil you live?

Sodial
Who will b date 10 pou? Wha
grosp will be i11'|:||'|l.l1|?

Transportation
Haw will you be oreniporned?

Figure A-19

VISION STATEMENT

Write in one sentence your vision of where you want
your life to be at the end of your next life stage.

Now take this one more step. What do you want in
your future for the rest of your life, beyond the next life



stage? Do you want a long life? A healthy life? A close
family throughout life? What will be important in
retirement? What will be most important to you at the
end of your life?

STRATEGIES FOR YOUR FUTURE
CHAPTER 16

A strategy is simply one way to do something. Chess
is a game of strategies in which the player with the best
strategies will probably win. You are looking for
strategies to achieve your vision of the future, so spend
some time thinking about how to devise the best strategy
to achieve your vision.



AcTION PLaNs FOR YOUR FUTURE
CHAPTER 17

Doamains Strategies to achicve Strategics to avoid
poals, mission and or reduce impacts of
vision prebable events

Activities

Flﬂ'l;II'II.E!

Health

Housing

Sadal

Transportation

Figure A-20

Now you must turn your strategies into actions. What
actions must you take, starting today, to achieve your
preferred future over the next ten years? What is the best
sequence for those actions?




Year

Actions te be taken
Activities-Finances-Health-Housing-5o<ial -Transportation

001

001

U]

0

2005

i

i

L]

o

0

1l

o

UM ]

PUM]

W0

Figure A-21

BAcKcASTING




Year Actions to be taken
Activities-Finances-Health-Housing-5ocial -Transportation

s

il

e

mii

]
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mi
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Figure A-22

VULNERABILITY ANALYSIS
CHAPTER 18




Yulnerabilities

Risk reduction

Activities

Finanees

Health

Housing

Social

Transportation

Figure A-23

GAP ANALYSIS
CHAPTER 18




Plan

Hobenli:l! gap

Possible solution

hotmies

Fincanes

Health

Housing

Sectal

Transpamation

Figure A-24

THE PersonAL FuTures WHEEL

CHAPTER 18




Finances

Trans port

Figure A-25

CONTINGENCY PLANNING
CHAPTER 19
What happens if one of your Wild Card scenarios

occurs? Or the Worst Plausible scenario? Develop
contingency plans to deal with these.



Wild card or w-ors-t
Plausible event

Str.ltegr {hw wall |
deal with this event?)

Plan {wl\at actions will
| take to deal with
this?)

Figure A-26

Use the strategy column to identify your general
approach to dealing with this wild card or high impact
event. In the Plan column, you can provide details for
accomplishing your strategy.
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COLLEGES AND UNIVERSITIES OFFERING
ProGrAMS OR COURSES IN
FORESIGHT AND FUTURES STUDIES

Following is a list of colleges and universities that
offer classes or degree programs in Foresight and Futures
Studies. The listings in bold face indicate Masters level
degree programs. The other listings may indicate a single
class or multiple courses in Futures, either undergraduate
or graduate.

Web sites are listed, but sometimes it is difficult to
find anything relating to either Foresight or Futures
Studies. You may have to find a “Contact us” page and



send an email requesting information about Foresight
and Futures Studies. In some schools, classes in Futures
Studies are offered because a knowledgeable professor or
instructor is available. If that person leaves, the class may
end, so you will find changes in this list.

School Web site

United Anne Arundel Community
States College

Binghamton State
University of New York

California Inst. of Integral
Studies

Cal. State University,
Dominguez Hills

Carnegie Mellon

www.aacc.edu
www.binghamton.edu
www.ciis.edu/
www.csudh.edu

www.cmu.edu

University

Case Western Reserve

University www.case.edu
Colorado State University www.drexel.edu
Duke University www.duke.edu
Florida State University ~ www.fsu.edu
Fullerton College www.fullcoll.edu
George Washington

University www.gwu.edu
Harvard University www.harvard.edu
JFK University www.jfku.edu
Massachusetts Institute of .
Technology www.mit.edu
Monterey Institute of www.mis.edu

International Studies

Northern Arizona
University

Pardee RAND Graduate
School

Pepperdine University www.pepperdine.edu
Portland State University www.pdx.edu

www.nau.edu

www.prgs.edu



Princeton University
Regent University

San Diego Community
College

Santa Clara University,
School for International
Training

Singularity University
Stanford University
Tufts University

Union Institute and
University

University of Arizona

University at Buffalo
(SUNY)

University. of Advancing
Technology

University of California
Berkeley

University. of Cincinnati
University of Denver

University of Hawaii at
Manoa

University of Houston
University of Kansas
University of Memphis
University of Minnesota

www.princeton.edu
www.regent.edu

www.sdcc.edu
www.scu.edu
www.sit.edu

www.singularityu.org
www.stanford.edu
www.tufts.edu

www.tui.edu
www.arizona.edu

www.buffalo.edu
www.uat.edu

www.berkeley.edu

www.uc.edu
www.du.edu

www.futures.hawaii.edu

www.centraluh.edu
www.ku.edu
www.memphis.edu
www.umn.edu

University of Notre Dame www.nd.edu
University of Pennsylvania www.upenn.edu

University of Pittsburgh ~ www.pitt.edu
University of Washington www.washington.edu
g;nﬁ:ﬂg of Southern www.usc.edu
Virginia Tech www.vt.edu

William and Mary www.wm.edu

Yale University http://yale.edu



Argentina

Australia

Belgium
Brazil

Canada
Canada
Colombia

Costa
Rica
Ecuador
Estonia

Estonia

Europe
Finland

France

UHIvEr sidau Ihalivlial Uc

La Plata

University of Palermo
Swinburne University of
Technology

Australian Catholic
University

Curtin University of
Technology

Deakin University
Queensland University of
Tech.

University of the Sunshine

Coast

Free University of
Brussels (VUB)
Pontificia Universidade
Catolica of Sao Paulo

Ontario College of Art and

Design
Simon Fraser University

Universidade Externado
de Colombia

United Nations University
for Peace

ESPE

University of Tartu
Tallinn University of
Educational Sciences
University of Malta
Finland Futures Academy
Finnish Futures Research
Center

EDHEC, Theseus-EDHEC
Program.

Conservetoire National
des Arts et Metiers

Université de Paris 1/La
Sorbonne

www.unlp.edu.ar
www.palermo.edu.ar

www.swineburne.edu.au
www.acu.edu.au

www.curtin.edu.au
www.deakin.edu.au
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University

Dublin Inst. of Technology
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Tel Aviv University School of
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Bar-Ilan University
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University
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University

Aichi University

Future University Hakodate
Kyoto University

University of Malaya
University Sains Malaysia
Monterrey Inst. of Tech
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Universidad Nacional
Auténoma de México
Universidad del Valle de
Mexico

Netherlands Leiden University
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Pakistan

BI Norwegian School of
Management
Norwegian University of
Science and Tech.
Pakistan Futuristics
Foundation and Institute

www.tu-hamburg.de

www.hsmagdeburg.de
www.uccghana.net
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www.ikiu.ac.ir

www.dit.ie
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Peru
Philippines
Portugal
Romania
Russia
Singapore

South
Africa

South
Korea

Spain

Sweden

Taiwan

United
Kingdom

Venezuela

ESAN, Grad. School of
Business Admin.

University of St. La Salle

www.esan.edu.pe

www.usls.edu.ph

Technical University of Lisbon www.utl.pt

Babes Bolyai University
Moscow State University
Minerva School

INSEAD, Asia Campus
Nanyang Tech University

University of Stellenbosch

KAIST

University of Alicante

University of Deusto in San
Sebastian

Goteborg University
Royal Inst. of Technology
(KTH).

Tamkang University

Fo Guang University

Bath Spa University

Cardiff University.
Lancaster University

www.ubbcluj.ro
WWW.msu.ru
www.minervaschool.com
www.insead.edu
www.ntu.edu.sg

Www.sun.ac.za

www.keist.edu
WWW.US.€es
www.duesto.es
www.gu.se
www.kth.se

www.foreign.tku.edu.tw
www.fgu.edu.tw

www.bathspa.ac.uk

www.cardiff.ac.uk
www.lancs.ac.uk

Leeds Metropolitan University www.Imu.ac.uk

London Business School
University of Cambridge
University of Hertfordshire,
University of Manchester
University of Teesside
University of Oxford
University of Strathclyde
University of Sussex

University Central de
Venezuela

www.london.ac.uk
www.cam.ac.uk
www.herts.ac.uk
www.manchester.ac.uk
www.tees.ac.uk
WWW,0x.ac.uk
www.strath.ac.uk
www.sussex.ac.uk

WWW.ucv.ve






About the Author

After a successful career in his own business in
international trade, Verne Wheelwright went back to
school. He enrolled at the University of Houston-Clear
Lake in Studies of the Future, where he hoped to learn
long term perspective and thinking. After earning his
Masters degree, Wheelwright felt that the concepts and
methods he had learned were extremely valuable, but
that they were designed for large businesses and
organizations.

Convinced that futures methods were not only
effective, he believed they were also scalable—that these
methods would be just as valuable to individuals and
small businesses as they had been for decades to large
organizations around the world. To prove that scalability,
he enrolled in PhD research at Leeds Metropolitan
University. Now Dr. Wheelwright, his dissertation
Personal Futures: Foresight and Futures Studies for
Individuals clearly demonstrated the scalability of the
concepts and methods practiced by professional futurists
worldwide.

Workshops and lectures further demonstrated the
practical value and usability of personal futures methods



to individuals. Wheelwright's Personal Futures Workbook
has been adopted as a text in colleges and universities
and thousands of copies have been distributed in several
languages. The Workbook is now offered as a free
download at www.personalfutures.net, and has been
recently updated to be used with It's Your Future ... Make
it a good one!

Wheelwright is an active member of the Association
of Professional Futurists, the World Future Society, and
the World Futures Studies Federation. He chairs the APF
committee that recognizes student work in Foresight and
Futures Studies at universities worldwide and is a regular
speaker at World Future Society conferences.
Wheelwright has contributed a number of articles to
international journals and other publications. After taking
a year off to write this book, he plans to resume speaking
and lecturing about the values that futures methods offer
individuals and small businesses.

If you have questions, comments or suggestions
about Personal Futures or about this book, you can
contact the author by email at
verne@personalfutures.net.



